DAI HOC QUOC GIAHANOI ~ CONG HOA XA HOI CHU NGHIA VIET NAM
'HOI DONG TRUONG Poc lap - Tw do - Hanh phuc
TRUONG DAl HOC NGOAI NGU

S6: 190/ TB-HDT Ha Ngi, ngay 29 thang 10 nam 2024

THONG BAO
Két luan cia Chi tich Hgi dong truwong vé cong tac giam sat chuyén dé
“Trién khai bai thi ddnh gid ning luc ngoai ngi theo dinh hwéng giao tiép
nghé nghiép tai Pai hoc Quéc gia Ha Ngi” (VNU-Tests)

Can cir nhiém vu do Pai hoc Quéc gia Ha Ngi (PHQGHN) giao tai Cong van
s6 4162/PHOGHN-PT ngay 03 thang 11 nam 2023 vé Viéc trién khai Dé dn “Xay
dung dinh dang va t6 chure bai thi danh gid nang luc ngoai NQir theo dinh hwong giao
tiép nghé nghiép tai Pai hoc Quac gia Ha Ngi” (VNU-Tests);

Can cir két lugn cua Tdp thé lanh dao truong Pai hoc Ngoai ngit, PHOGHN
tai Hgi ngh;j thang 9/2024 (Thong b&o s¢ 1506/TB-PHNN ngay 06/9/2024);

Can cir ké hoach s 1545/KH-HPT ciia Héi dong truong Triong Pai hoc Ngogi
ngiz, PHOGHN ngay 10/9/2024 vé ké hoach gidm sat chuyén dé “Trién khai bai thi
VNU — Tests ”;

Cdn cir budi lam viéc ngay 21/10/2024 ciia Chui tich Héi dong trirong, Ban Kiém
soat Hgi dong trirong véi Pho Hiéu trieong phy trach va cdc don vi lién quan vé cong
tac trién khai bai thi VNU — Tests.

Chu tich Hoi dong trudng DS Tuan Minh két luan:
1. Vé quy trinh xay dung dinh dang dé thi va ngan hang @ thi VNU - Tests:

Cong tac xay dung dé thi khoa hoc, chat ché dung quy dinh cua Bo Gido duc &
Pao tao va cta Pai hoc Québc gia Ha Noi. Dé thi do Truong Pai hoc Ngoai ngir,
DHQGHN soan thao va dua vao stir dung dap tng cac quy dinh cia PHQGHN: (i)
Pam bao danh gia duoc cac k§ nang nghe, néi, doc, viét; (i) Cac cau hoi thi va dé
thi duoc xay dung theo dung hudng dan; bam sat dinh dang dé thi va huéng dan lam
dé thi theo timg dinh dang dé thi; dam bao chinh xac, khoa hoc, chit ché, rd rang;
(iii) Cac dé thi theo cling mot dinh dang phai twong dwong nhau vé do kho; (iv) Bé

thi, dap 4n, hudng dan cham thi phai dwoc bao mat truge, trong va sau khi thi.



Ngan hang dé thi duoc thuc hién theo cac budc chat ché, dung quy trinh: (i)
Xay dung cau hoi thd; (ii) Tham dinh cau hoi thé; (iii) Piéu chinh; (iv) Chuan hoa;
(v) Pua vao sir dung; (vi) Phan tich két qua thi; (vii) Biéu chinh; (viii) B6 sung ngan
hang theo nim. Ngan hang dé thi dugc xay dung theo ngoai ngir va theo bac. Cac can bo
tham gia xay dung ngan hang dé thi nam viing dic ta ki thuat dé thi va duoc tap huan.
Pé thi khi duoc dua vao sir dung déu dugc tham dinh dé danh gia tinh chinh xéc, do kho
va kha nang phan biét caa timng cau hoi. Biéu nay giup dam bao rang cac cau hoi khdng
chi dang vé mat kién thirc ma con c6 do khé phi hop véi ning lyc cua thi sinh.

2. Vé cong tac to chic thi:

Cong tac to chuc thi duoc trién khai mot cach khoa hoc dam bao tuan thu ding
cac quy dinh dwa trén cac yéu té dam bao chit lugng sau: (i) Tuan thu quy trinh to
chuc thi; (ii) Xay dung va hoan thién hé théng bién ban, biéu mau; (iii) Phdi hop chat

ché véi cac bén lién quan; (iv) Tap huin céc noi dung quan trong.

3. V@ chit lwong ddi ngii:
- Nhan su diéu hanh, t6 chirc, coi thi duge lwa chon tir cac don vi trong nha

truong theo dang Quy dinh vé Hoi dong thi.

- Poi ngii tham gia xay dung dé thi, cham thi; quy trinh dao tao va boi dudng

d6i ngil can bo ra dé thi dap ang yéu cau Deé an:

+ Trai qua 03 dot tap huan trong nam 2024, di c6 255 giang vién trong toan
truong duoc cap gidy ching nhan giam khao cham N6i va Viét bai thi VNU-Tests,
trong d6 c6 130 giang vién tiéng Anh va 125 giang vién cac ngoai ngit khac

+ Tinh dén thoi diém nay da co gan 60 giang vién caa 9 thtr tiéng: Anh, Nga,
Phép, Trung, Duc, Nhat, Han, Thai, va A rap duoc cap gidy chiing nhan hoan thanh
khoa tap huan ra dé thi.

4. Pam bao chat heong vé bai thi:

Chat luong bai thi bam sat dinh dang bai thi danh gia nang luc ngoai ngir theo
dinh huéng giao tiép nghé nghiép tai Pai hoc Qudc gia Ha Noi da cong bd (Quyét
dinh s6 3176/QD-DHQGHN ngay 06 thang 11 nam 2023) vé: (i) Tiéu chuan dé thi;



(ii) Quy trinh kiém soét chat lugng d& thi va cau hoi thi: (iii) Phan tich, d4nh gid do
gia tri, do tin cay cua dé thi; danh gia pho diém két qua bai thi qua cac lan té chuc.
5. Pam bao chat lwong vé két qua thi:

Két qua thi duoc Kiém soat chit ché tuan thi dung quy trinh: (i) Céch thic kiém
soat chat luong ky thi; (ii) Cach thic luu trix, bao quan két qua thi.

Tinh dén ngay 31/10/2024 da t6 chic duoc 05 Ky thi VNU-Tests: Ky thi 1 ngay
thi 13/01/2024; Ky thi 2 ngay thi 23/3/2024; Ky thi 3 ngay thi 12/5/2024; Ky thi 4
ngay thi 28/7/2024 va Ky thi 5 ngay thi 29/9/2024.

6. Mot sé6 khuyén nghi:

Duéi day 1a mot s6 cau hoi dit ra ddi véi cac don vi lién quan trong qué trinh
trién khai bai thi VNU - Tests cling nhu mot s6 khuyén co nham dam bao chat lugng
cua bai thi:

- “Truong DHNN chiu trach nhiém giai trinh trudc xa hoi vé dinh dang, noi
dung, cu tric bai thi, phan ting danh gia ning luc ngoai ngir twong duong vai bai
thi theo Khung nang luc ngoai ngir 6 bac dung cho Viét Nam.” Can tra 15i cac cau
hoi: bai thi DPGNLNN theo dinh huéng giao tiép nghé nghiép co nét dic trung gi?
NG khac gi vai bai thi VSTEP da ¢6? Trudng Dai hoc Ngoai ngir di 1am gi dé bao
dam dac trung cua bai thi VNU-Tests?

- Mitc 6 tham khao vé chuong trinh, noi dung giang day dé dua vao bai thi dén
dau? Viéc can bang do kho giita cac bai thi cling thir tiéng (cling bac trinh d6 va khéc
bac trinh d6) va giira cac bai thi cac thir tiéng duoc thuc hién nhu thé nao? Muc do
“tham gia” ctia ngudi day vao qua trinh danh gia va cong cu danh gia nay nhu thé
nao? Minh chung cy thé cia nhitng viéc nay ¢ khong?

- TT CNTT, TT&HL phéi hop phong Pao tao, TT Khao thi cap nhat tinh ning
loc danh séach thi sinh cho cac don vi thanh vién trong PHQGHN trén phan mém tra
ctru diém thi dé thuan tién cho cong tac thong ké.

- Can day manh viéc gidi thiéu, truyén thdng vé bai thi xac dinh CBDR VNU-

Tests bén canh céc cong cu khao thi di c6 dé sinh vién chi dong 6n tap, dang ky thi.
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- C4c Khoa dao tao can xay dung cac tai liéu hoc tap, on tap theo dinh hudng
y8u cau cua bai thi xac dinh CDR nham bo sung thém cho sinh vién ngudn hoc liéu

s&t thuc chuan bi cho cac bai thi.

- Phong Pao tao phdi hop Trung tdm Khao thi xay dung ké hoach trién khai to
chuc thi bai thi VNU - Tests trén may tinh theo dung 19 trinh trong Dé an.

- Két luan nay dinh kém 02 phu luc:

+ Phu luc 1: bao céo chuyén dé “Trién khai bai thi ddnh gid nang luc ngoai ngi
theo dinh héng giao tiep nghé nghiép tai Pai hoc Quéc gia Ha Ngi ” (VNU-Tests)
ctia 02 don vi dau méi (phong Pao tao va Trung tam Khao thi)

+ Phu luc 2: b4o c&o danh gia két qua giam sat chuyén dé, phan tich, tong hop

va dua ra mot s6 khuyén nghi caa Ban Kiém soat Hoi dong truong.

Dé nghi cac don vi, ca nhan co lién quan thuc hién nghiém tdc Két luan nay

nham hoan thanh tét cac nhiém vu cia Truong Pai hoc Ngoai ngit, PHQGHN.

Noi nhgn: TM. HOI PONG TRUONG
- Bang uy (de bfc); CHU TICH
- Hoi dong truong; *
- Hiéu truong, cac Pho Hiéu truong (dé chi dao):;
- Phong Pao tao, TT Khao thi (dé t/h);

- Luu: HCTH, HDPT, HNO1.

/

4 p )
Do Tuan Minh

Do



Phu luc 1:

PAI HOC QUOC GIA HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAl HOC NGOAI NGU Poc lap — Tw do — Hanh phc

Ha Noi, ngay 14 thang 10 nam 2024

DAIHOC_ , .
NGOAI NGU:‘. BAO CAO

4 GiAm sat chuyén dé vé viéc trién khai Bai thi Panh gia ning luc ngoai ngir
theo dinh hwéng giao tiép nghé nghiép tai PHQGHN (VNU-Tests)

I. Théng tin chung: gidi thiéu vé bai thi VNU-Tests
1.1. Boi cdnh ra doi, diic diém noi bit ciia bai thi VNU-Tests

Bai thi VNU-Tests ra doi trong bdi canh nhitng nim gan day cac chuong trinh dao
tao ¢ ca bac dai hoc va sau dai hoc trong PHQGHN déu gap phai nhitng kho khén lién

quan dén chuan dau ra (CDR) va chuan dau vao ngoai ngit, cu thé:

- Déi véi bac dai hoc, sinh vién cua cac truong thanh vién trong DPHQGHN, bao
gdm ca truong Pai hoc Ngoai ngir (PHNN) khéng cung cip duoc minh ching CBR
ngoai ngit dé xét tét nghiép dung han. S6 lwong sinh vién c6 ndp minh chimg 13 ching
chi qudc té thuong khong cao. Cac minh chiung dugc quy dinh trong Hudng dan
4116/DPHQGHN-PT cua Giam déc PHQGHN ban hanh ngay 14 thang 12 nim 2021
bao gdm cac chimg chi quéc té hodc Chimg chi/Gidy ching nhin ning luc ngoai ngir
do Truong DHNN cap. D6i voi PHNN, sinh vién khong chi can cung cap minh ching
cho CPR ngoai ngir chuyén ma ca minh chirg cho CBR ngoai ngit khong chuyén dé

c6 thé xét tot nghiép.

- B6i v6i CTPT béc thac si, s6 lugng thi sinh trang tuyén khong nhiéu do thi sinh
khéng dap tmg duoc yéu cau vé Chuan dau vao ngoai ngit thong qua viée ndp cac Ching
chi Qudc té hodc tham gia bai thi Panh gi4 ning luc ngoai ngit chuan héa do PHNN t6

chuec.

Dbiém han ché cua cac bai thi qudc té/chuan hoa pho bién hién tai chu yéu nam &

cac y€u t6 bao gom:



- Chi phi thi thuong kha cao: 18 phi thi ciia cac bai thi quéc té thuong dao dong
trong khoang 2 dén gan 5 triéu déng. Vi du 1¢ phi thi ndm 2023 cta mét s bai thi quéc
t¢ - TOEIC Speaking & Writing: 2.125.000; IELTS: 4.664.000, TOEFL-iBT:
4.740.000).

- Viéc tiép can cac bai thi kho linh hoat: do nguyén nhan thoi gian hoac dia diém

t6 chtrc khong phu hop d6i véi thi sinh du thi,

- N6i dung duoc thiét ké dé danh gid ning luc ngoai ngit néi chung co thé khong

hoan toan phu hop vdi cac ddi tuong thudce cac dinh huéng nghé nghiép khac nhau,

- b6 kho thuong bao quat nhiéu bac nang luc: vi du, bai thi TOFEL-iBT va IELTS
danh gia cac bac nang luc tor Bac 1 (Al) dén Bac 6 (C2), bai thi VSTEP.3-5 danh gia
cac bac nang luc tir Bac 3 (B1) dén Bac 5 (C1). Do vay, trong cac bai thi ndy c6 nhiing
ndi dung cao hon bac ning luc yéu cau theo CDR hodc Chuan diu vao ngoai ngit cia
sinh vién va hoc vién. Khi cac thi sinh phai lam bai thi va tra 161 cac cau hoi thude bac
nang luc cao hon trinh d6 qua nhiéu, thi sinh s& c6 thé cam thay ap luc, gap phai nhiing
tré ngai tam ly anh huong dén viéc thé hién ding nang luc ngoai nglt ciia minh, dac biét

la trong nhitng linh vuc ma sinh vién dugc hoc, dugc nghién ctru va quan tam.

Ngoai ra, mot s6 ngoai ngit khong pho bién nhu tiéng A Rap, tiéng Thai Lan, tiéng
Lao hién chua c6 dinh dang bai thi qudc té nao danh gia ning lyc cua ngudi hoc va st

dung ngoai ngtr.

Riéng v&i bai thi VSTEP.3-5 — bai thi DGNL tiéng Anh rat phd bién véi sinh vién
va hoc vién trong PHQGHN — theo Quy dinh ctia Quy ché thi DPGNLNN theo Khung
nang luc ngoai ngt 6 bac dung cho Viét Nam ban hanh theo Thong tu 23/2017/TT-
BGDDT ngay 29/9/2019 dugc stra doi bo sung boi thong tu 24/2021/TT-BGDDT ngay
08/9/2021, tir thang 7/2023, bai thi VSTEP.3-5 chi dugc td chirc theo hinh thirc thi trén
may tinh. Nhu vay, s6 ky thi ciing nhu s lugng thi sinh ¢6 thé tham du mdi ky thi déu
s& han ché hon hién tai. Sinh vién va hoc vién trong PHQGHN c6 thé s& gap kho khin
hon trong qua trinh dang ky thi va dy thi. Bén canh d6, hinh thtrc thi trén may tinh cling
¢6 nhitng diém chua phu hop hodc c6 thé giy trd ngai cho nhitng nhom thi sinh nhat

dinh, tir 46 4nh hudng chung dén viéc danh gia nang luc ngoai ngit cta thi sinh.



Trong boi canh d6, bai thi VNU-Tests duge xay dung nham muc dich cu thé nhu

Sau:

- Bai thi duoc thiét ké nham muc dich tao diéu kién cho nguoi hoc c6 thém lya
chon dé c6 duge minh chimg vé ning luc ngoai ngit, dugc ap dung song song véi cac
bai thi quéc té/chudn hoa trong danh muc quy dinh. Bai thi danh gia du bén k§ ning
ngdn ngit (Nghe — N6i — DPoc — Viét), c6 thdi lugng phi hop voi timg bac ning luc va

dugc to chirc theo quy trinh ciia cac bai thi chuan hoa.

- Bai thi dugc x4y dung theo dinh huéng img dung nghé nghiép nham bé sung cho
céc bai thi danh gia nang lyc ngoai ngir tong quat hodc theo huéng hoc thuat dang ton
tai, dap trng nhu cau va thé manh da dang cua cac ddi tuong thi sinh khac nhau. Sinh
vién trong PHQGHN va nhimng ngudi dy thi (co6 ké hoach du tuyén vao cac chuong
trinh dao tao thac s & PHQGHN) sé& duoc thé hién nhitng kién thuc, nang luc ngoai ngir
thudc Iinh vuc nghé nghi¢p ma minh da dugc dao tao ¢ bac dai hoc. Pé thyuc hién diéu
nay, ndi dung bai thi dugc thiét ké dua trén dic thu qua trinh hoc tap cua sinh vién/hoc
vién. Ngir liéu dé xdy dung cac cau hoi trong bai thi bam sat noi dung giang day ngoai
ngir trong chuong trinh dai hoc. Cac tac vu 13 cac hoat dong ngdn ngir quen thudc, gan
giii va can thiét phuc vu cong tac hoc tap va lam vi¢c cuia nguodi hoc trong khi hoc dai
hoc va sau khi t6t nghiép (doc thong bao, nghe huéng dan, trinh bay quan diém, viét
email, v.v.). Dic biét, phan thi Noi va Viét c¢6 cac cau hoi theo dinh hudng Khoa hoc x3

hoi va Nhan van hodc Khoa hoc tu nhién va Cong nghé dé thi sinh lya chon.

- Pé dam bao tinh huéng dich, phu hop cho tirng nhom ddi tugng thi sinh, bai thi
DGNLNN (danh gia 10 ngoai ngit khac nhau) dugc thiét ké dé danh gia theo ba bac
nang lyc ngoai ngit (cac bai thi cat ngang) — Bac 3, Bac 4 va Bac 5 theo Khung Ning
luc ngoai ngilt 6 bac dung cho Viét Nam. Pay 1a cac bac nang luc dugc quy dinh 1a CDR
ngoai ngilr cua bac dai hoc va chuan ngoai ngir dé xét tuyén sinh trinh do thac si. Di

tuong ap dung ma bai thi hudng téi bao gdm:

+ Bai thi DPGNLNN theo dinh hudng giao tiép nghé nghiép Béc 3: duoc ap dung
dé xét CDR ngoai ngir cho sinh vién thuéc CTDT chuin & bac Pai hoc va chuin ngoai
ngir dé xét tuyén sinh trinh d§ thac si ctia cac don vi thanh vién, truc thudc trong

PHQGHN.



+ Bai thi PGNLNN theo dinh huéng giao tiép nghé nghiép Bac 4: dugc ap dung
dé xét CBR ngoai ngit cho sinh vién thuoc CTDT Chat luong cao hodc Tai nang & bac

bai hoc.

+ Bai thi PGNLNN theo dinh huéng giao tiép nghé nghiép Bac 5: dugc ap dung
dé xét CPR ngoai ngit chuyén cho sinh vién thuéc CTDT Su pham Ngoai ngir hoic
Ngon ngir.

- Bai thi duoc xay dung véi chi phi hop 1y (800.000/thi sinh — sinh vién DPHNN c¢6
céc uu dai riéng), to chirc tai PHNN vao cac mdc thoi gian phu hop voi ké hoach nim
hoc ctia DPHNN va cac mdc quan trong cia PHQGHN (vi du: tuyén sinh sau dai hoc) —

tan suat 2 thang/1an, mdi ngoai ngir duoc t6 chic 2-6 dot thi/nam.

T6m lai, bai thi VNU-Tests duoc thiét ké voi muc tiéu tao ra mot cong cu danh gia
nang luc ngoai ngit dang tin cdy va phu hop, theo dung cac quy dinh vé CDR ngoai ngit
bac dai hoc va chuan ngoai ngir dé xét tuyén sinh trinh d6 thac si cua B§ Giao duc &
Dao tao. Thi sinh 1a sinh vién trong PHQGHN va tng vién c6 nguyén vong tham gia
x¢&t tuyén sinh trinh d6 thac si vao cac don vi thanh vién, truc thuoc trong PHQGHN.
Céc thi sinh Iya chon bai thi pht hgp v&i nang luc va yéu cau cia CTDT dé diang ky du
thi. Két qua thi dugc cong nhan trong ndi b cac don vi thanh vién, tryc thudc trong

DHQGHN va c6 thé chuyén tiép tir bac PH 1én bac SPH (béc thac si).
1.2. Quy trinh xdy dwng va trién khai bai thi VNU-Tests

DPé mot ky thi co chat lugng, danh gia dung va cong bang ning luc cia thi sinh,
viéc xdy dung quy trinh va trién khai xay dung dinh dang dé thi va ngan hang dé thi rat
quan trong. Ban giam hiéu Truong PHNN - PHQGHN luén sat sao va chi dao tryc tiép
vé cong tac xay dung dé thi khoa hoc, chit ché dung quy dinh cua Bo Giéo duc & Pao
tao va cia Dai hoc Quéc gia Ha Noi. Dé thi do Truong PHNN - PHQGHN soan thao
va dua vao st dung dap ung cac quy dinh cia Bo Gido duc va Pao tao: (1) Bam bao
danh gia duoc céc k¥ ning nghe, néi, doc, viét; (2) Cac cau hoi thi va dé thi dugc xay
dung theo dung huéng dan; bam sat dinh dang dé thi va huéng dan 1am dé thi theo ting
dinh dang dé thi; dam bao chinh xac, khoa hoc, chat chg, rd rang; (3) Cac dé thi theo
cuing mét dinh dang phai twong duong nhau vé d6 kho: (4) Dé thi, dap an, hudng dan

cham thi phai dwoc bao mat trudce, trong va sau khi thi.



Truong PHNN-DHQGHN di ban hanh cac vin ban/quyét dinh lién quan toi dé thi

nhu sau:

- Quyét dinh 1312/QD-DHNN, 09/6/2023 V¢ viéc thanh I4p t6 chuyén trach xay dung
cau trac dinh dang bai thi PGNLNN theo dinh hudng giao tiép nghé nghiép tai PHQGHN.

- Quyét dinh 2149/QD-DHNN, 15/9/2023 vé viéc thanh lap Hoi dong tham dinh,
nghiém thu céu trac dinh dang bai thi DGNLNN theo dinh huéng giao tiép nghé nghiép tai
PHQGHN.

- Quyét dinh 3176/QD-DHNN, 06/11/2023 vé viéc ban hanh dinh dang bai thi
DGNLNN theo dinh huéng giao tiép nghé nghiép tai DPHQGHN.

- Quyét dinh 67/QD-DHNN, 07/12/2023 vé viéc Thanh Iap nhém chuyén trach xay
dung ngan hang dé thi PGNLNN theo dinh hudng giao tiép nghé nghiép tai PHQGHN.

Ngan hang dé thi VNU-Tests dugc thuc hién theo cac budc chit ché. Trudce tién,
viéc nghién ctu xay dung dinh dang dé thi va bang dac ta ki thuat duoc trudng tién hanh
nghiém tdc va khoa hoc. Xac dinh muc dich bai thi 1a budc nén tang dé xay dung dinh
dang ciing nhur ndi dung danh gia ctia bai thi. Bai thi VNU test duoc xay dung nham muc
dich (1) Xét chuan dau ra cho sinh vién trong PHQGHN va (2) Xét chuan dau vao cho
hoc vién SDH trong PHQGHN. Véi muc dich nay, bai thi VNU-Tests danh gia ca 4 ky
ning Nghe, No6i, Poc, Viét véi céc kién thire va tiéu ki ning ngdn ngit theo yéu cau chuan
dau ra va chuan dau vao bam sat khung ning luc ngoai ngit 6 bac danh cho Viét Nam.
Bén canh nhitng kién thirc, ki nang ngon ngit, bai thi VNU test con kiém tra tu duy logic
va kha nang giai quyét van dé trong méi trudng giao tiép xa hoi va cong viéc.

Dé xay dung dinh dang dé thi, truong DPHNN d4 tién hanh nghién ctru cac dinh
dang dé thi DPGNLNN trong nuéc va qudc té trong d6 co xét t6i tinh dac thu caa cac
ngdn ngit khac nhau. D& dam bao, ngan hang dé thi dwoc xay dung chuan hoa, d6 kho
cua cac dé thi 1a twong dwong nhau, ma tran do kho va bang dic ta ki thuat caa dé thi
VNU-Tests dugc xay dung chi tiét gitp cho cong tac xay dung cac tiéu muc dé thi va
dé thi chat chg, khoa hoc.

Ngan hang dé thi duoc xay dung theo quy trinh: (1) Xay dung cau hoi thd; (2)
Tham dinh cau héi thé; (3) Piéu chinh; (4) Chuan hoéa; (5) Pua vao sir dung; (6) Phan
tich két qua thi; (7) Piéu chinh; (8) B6 sung ngan hang theo nim.
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Ngan hang dé thi duoc xay dung theo ngoai ngit va theo bac. Cac can bo tham
gia xay dung ngan hang dé thi nim virng dic ta ki thuat dé thi va duoc tap huan. Dé thi
khi duoc dua vao str dung déu dugc tham dinh dé danh gia tinh chinh xac, d6 khé va
kha niang phan biét cua tirng cau hoi. Diéu nay gitp dam bao rang cac cau hoi khong chi
dung vé mat kién thirc ma con c6 do khd phu hop véi ning luc cua thi sinh. Bai thi cua
thi sinh duoc chim theo quy trinh chit ch&. Bai ty Nghe va DPoc dugc cham bang may
quét chuy@n dung, bai N6i va Viét dugc chiam 2 vong doc loc. Dit liéu bai thi duoc phan
tich dé danh gia pho diém, d6 kho, d6 phan biét dé c6 nhitng danh gia, cai tién cho ngan
hang dé thi.

I1. C4c yéu t6 dam bao chat lwong cia bai thi VNU-Tests
2.1. Ddm bdo chit lwong t6 chirc thi

Cong tac td chtrc thi hién tai duge trién khai mot cach khoa hoc dam béo tuan thua

dung cac quy dinh dua trén cac yéu té dam bao chat lugng sau:
2.1.1. Tudn thit Quy trinh t6 chirc thi

Hiéu truong Truong DHNN di ban hanh Quyét dinh sé 3382/QD-DHNN ngay 08
thang 12 nam 2023 vé Quy dinh t6 chtrc thi DPGNLNN theo dinh hudng giao tiép nghé
nghiép cia PHQGHN (VNU-Tests) tai Truong DPHNN, PHQGHN. Trong quyét dinh
c6 quy dinh 13 cac ndi dung lién quan dén Hoi dong thi (Chuong III), T6 chirc thi
(Chuong IV). Cac quy dinh nay déu duoc tuan thu chit ché trong khau to chuc thi.

Dic biét, dé khau t6 churc thi duoc nhanh chong, hiéu qua, hé théng dang ky va
thanh toan truc tuyén da duoc xay dung. Thi sinh ding ky du thi/phac khao, thanh toan
1¢ phi thi/phiic khao va tra cru cac thong tin vé diém thi tryc tiép trén hé thong

(https://dangky.ulis.vnu.edu.vn/vnu-tests/). Tat ca cac théng tin ca nhan va ho so thi sinh

(CCCD/ho chiéu, thé sinh vién) duogc luu trén hé théng gitip cho viéc tra ctru, théng ke,
sang loc va kiém tra giam sat dugc dé dang va chinh xAc.

2.1.2. Xdy dung va hoan thién hé thong bién ban, biéu madu

K& thira cac kinh nghiém tir viéc xay dung hé thdng bién ban, biéu miu cua cac ky
thi quan trong nhu tuyén sinh, thi VSTEP.3-5, h¢ thong bién ban biéu mau cua riéng bai
thi VNU-Tests dd dugc x4y dung va hoan thién sau khi cac ky thi chinh thirc duoc tién


https://dangky.ulis.vnu.edu.vn/vnu-tests/
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hanh. Tinh dén thoi diém hién tai, hé théng bién ban, biéu miu di day du va duoc phan

chia khoa hoc theo tirng khau trong quy trinh té chirc thi.

Céc bién ban duoc hé thong hoa va luu theo timg ky thi theo ding quy dinh dé

phuc vu cong tac kiém tra, thanh tra, giam sat khi c6 yéu cau.

2.1.3. Phoi hop chdt ché véi cdc bén lién quan

Cong tac t6 chuc thi dugc thuc hién thong qua sy phdi hop chit ché giira cac don
vi ddu mbi lién quan

- Phong Pao tao: phu trach chung vé cong tac to chirc thi, xdy dung hé thong
infographic, so tay hudng dan cho thi sinh va don vi quan 1y sinh vién; ra cac quyét dinh,
thong bao t6 chirc ky thi va thanh 1ap Hoi dong thi; phan hoi cac cau hoi cia thi sinh,
chuyén tiép thong tin dén cac don vi quan 1y sinh vién dé phdi hop truyén thong cho thi

sinh; chuyén sd liéu ky thi cho TTKT dé phuc vu cong tac dé thi, in sao.
- Trung tdm CNTT-TT&HL: phu trach hé thong dang ky truc tuyén

- Phong Quan tri va Trung tdm PTNL: phdi hop chuén bi co s vét chat, trang thiét
bi phuc vu ky thi, truc k¥ thuat (may ghi 4m, camera, dai, cong tir ...)

- Phong KH-TC: phu trach ra soat, xac nhan viéc ndp 1€ phi du thi cta thi sinh

- Cac Phong ban, Trung tam, Khoa/bo mon trong truong: ctr can bg thyc hi¢n nhiém
vu tai hoi déng thi theo cong van ctr can bo ciia PDT

- Cac don vi quan 1y sinh vién trong PHQGHN: phéi hop thong tin cho thi sinh vé
ky thi

Dé dam bao sy phdi hop gitra cac don vi ddu méi, cac kénh lién lac chung dugc thiét
1ap (Zalo nhom phu trach gido vién, gido vu NN2, chuyén vién cac Phong dao tao trong
DHQGHN). Ngoai ra khi can trién khai cong viéc hodc c6 van d& phét sinh, PDT chu

dong lién hé véi nhan sy phu trach & cac don vi lién quan dé cing phdi hop giai quyét.
2.1.4. Tdp hudn cdc ndi dung quan trong

Dbi v6i mdi ky thi VNU-Tests, hai nhém ddi twong quan trong 13 thi sinh va can

bo tai Hoi dong thi luén dugc tap huan cac ndi dung quan trong.
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- Tap huan thi sinh: trude ngay thi khoang 03 ngay, thi sinh s& dugc thong bao vé viée
tham dy budi tap huin vé dinh dang dé thi, cac diém luu ¥ trong ngay thi (thoi gian, dia
diém tap trung, vi€c gui tu trang, cac vat dung ca nhan dugc/khong dugc mang vao khu vuc
thi), cac mdc thoi gian quan trong (cong bd danh sach, cong bd diém, ding ky phuc khao,

cap phat gidy ching nhan) va cac ddu mdi phu trach dé thi sinh lién lac khi can.
- Tap huén can bo tai Hoi dé)ng thi: dau budi lam viéc, Trudng diém thi va Trudng thu
ky s€ tap huén can b (gidm thi, giam sat), nhén manh céac buéde trong quy trinh, hi¢u Iénh...
2.2. Dam bdo chdt lwong vé déi ngi
2.2.1. Yéu cau déi véi nhén sy 16 chirc, coi thi

Nhan su diéu hanh, t6 chtrc, coi thi duge lya chon tir cac don vi trong nha truong

theo dung Quy dinh vé Hoi dong thi.
- Chu tich, Pho chu tich: thanh vién Ban Giam hi¢u
- Uy vién: cac can bo quan 1y
- Thu ky: cac chuyén vién c6 kinh nghiém
- Cén b coi thi, giam sat, to phuc vu: can b thudc cac don vi trong nha truong.

Dud¢i sy giam sat cua Thanh tra nha trudng, cac can bd trong Ban coi thi dugc yéu
cau tudn thu ding theo lich trinh va cac quy dinh hién hanh cta kiém tra danh gia. Céc
can bo chua thuc hién ding cac quy dinh (dén muon, nghi khong 1y do, chua tuan thi
quy dinh) s& duoc nhic nhé (hoac bi 1ap bién ban tuy mirc do vi pham) va gui thong tin
vé don vi quan 1y. Cac nhan sy nay c6 thé can nhic khong moi tham gia Hoi dong thi

vao cac lan ti€p theo.

2.2.2. Yéu cau ddi ngii tham gia xdy dung dé thi; cham thi; Quy trinh ddo tao va

béi dwdng doi ngii can bé ra dé thi

Sau khi Dé an xay dung bai thi VNU-Tests dugc chinh thirc thong qua, Trung tim
Khao thi dd phdi hop v6i Phong Té chitc Can bo t6 chire cac dot tap huan doi ngii giam
khao cham ki nang Noi va Viét. Yéu cau tién quyét voi doi ngii chdm thi VNU-Tests la
can hoan thanh tap huin danh cho giam khao. Trudc khi bai thi VNU-Tests ra doi, Nha

truong da c6 mot doi ngili can bd chdm thi day din kinh nghiém, dap tmg day du cac yéu
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cau vé s6 nam kinh nghiém cong tac, chtng chi tap huan giam khao VSTEP (vdi bai thi
tiéng Anh), kinh nghiém chdm thi c4c bai thi danh gia ning luc ndi bd (véi cac ngoai
ngir khac). Nha truong da tan dung loi thé ndy dé gan nhu ngay lap tic xay dung doi
ngil can bo cham thi du vé sd luong va manh vé chit luong. Véi tiéng Anh, doi ngil
giang vién cham thi 1a giang vién thudc cac Khoa dao tao trong trudng: Khoa Su pham
tiéng Anh, Khoa Ngon ngit va Vin hoa cac nuée ndi tiéng Anh, Khoa tiéng Anh, Khoa
Pao tao va Boi dudng Ngoai ngir va mot s giang vién hién dang cong tic ¢ cac Trung
tam, Phong ban chirc ning. Nhiéu thy c6 trong s6 nay da c6 ching chi chdm thi No6i va
Viét cho dinh dang bai thi VSTEP. Déi véi cac Ngoai ngir khac, thong qua dau mdi 1a
Ban chu nhiém khoa va d6i ngii gido vu, Nha truong huy dong cac thiy co dang giang
day 8 ngoai ngii: tiéng Nga, Phap, Trung Qudc, Purc, Nhat, Han Qudc, Thai Lan, va A
Rap tham gia cac dot tap huan. Poi ngii ndy da tham gia danh gia k§ niang Néi va Viét
clia cac bai thi danh gia nang luc theo dinh dang cii, va c6 nhiéu kinh nghiém trong cong
tac day hoc va kiém tra danh gia. Noi dung tap hudn cung cp cho cac thay c6 thong tin
chung vé bai thi VNU-Tests noi chung, va dinh dang d¢é thi N6i va Viét néi riéng; ciing
nhu quy trinh héi thi va chdm thi N6i, cham thi Viét. Tiép theo, cac thay c6 duoc lam
quen vo1 thang chdm va thyc hanh chAm trén mét sd vi du minh hoa. bay la co hoi dé
d6i ngii cing chia sé kinh nghiém, nim bat cic nguyén tic trong chdm thi hai k¥ ning
dé dam bao tinh chinh x4c va do tin ciy cua cong tac cham thi. Trai qua 03 dot tip
huén trong nim 2024, di c6 255 giang vién trong toan trudong dugc cap gidy ching
nhan giam khao chAm Néi va Viét bai thi VNU-Tests, trong d6 c6 130 gidng vién tiéng
Anh va 125 gidng vién cac ngoai ngir khac. Vé co ban, dén thoi diém nay, doi ngil
giam khao cham thi tiéng Anh d3 tuong ddi day du. Trong thoi gian t6i, Trung tim Khao
thi cung vo1 Phong T chire can b sé& to chirc mot dot tap huin giam khdo nira danh cho

giang vién cua cac ngoai ngr khac.

Vé d6i ngii can bd ra dé thi, Nha truong ludn dit viéc phat trién doi ngii 1a mot
trong nhirng nhiém vu trong tim. V&i kinh nghiém nhiéu nam t6 chirc bai thi VSTEP
cho tiéng Anh va danh gia ning luc cho cac ngoai ngir khac, Nha truong di ctr nhidu
dot can b tham gia cac khoa dao tao, boi dudng trong va ngoai nudc dé hoan thién,
nang cao nang luc viét dé thi. Cac khoa bdi dudng nay do Bo Gido duc va DPao tao, bé
an Ngoai ngir Qudc gia to chirc. Vi bai thi VNU-Tests, doi ngii ra dé thi can 1a nhiing

giang vién trong nhom chuyén trach vé khao thi cia cac khoa va bd mon, dugc danh gia
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¢ di ning lyc va kinh nghiém tham gia cong tac ra dé thi. Khoa va B6 mon chiu trach
nhiém dé cir can bd chuyén trach cho don vi minh, va gti thong tin can bd cho Trung
tam Khao thi. Vi tiéng Anh, uu tién moi doi ngil giang vién da co ching chi ra dé thi
VSTEP. Ngoai ra do yéu cau vé s6 luong dé xay dung ngan hang dé thi, cac giang vién
khac phu trach cong tac kiém tra danh gia cta cac don vi cling dugc huy dong tham gia.
Doi ngii nay tham gia cac dot tdp huan do Trung tim Khao thi phdi hop véi Phong T
chtrc can bo to chirc vé nguyén tic xay dung dé thi VNU-Tests, chia sé kinh nghiém va
thue hanh viét dé thi. Tinh dén thoi diém nay di c6 gin 60 giang vién cia 9 thi tiéng:
Anh, Nga, Phap, Trung, Pirc, Nhat, Han, Thai, va A rap duoc cap gidy ching nhan hoan
thanh khoa tap hudn ra dé thi. Dy kién trong thoi gian ngin sp t6i s& to chirc mot dot
tap huan nira dé bo sung nham phat trién doi ngii dap tng cac yéu cau vé s luong ciing

nhu chét luong.
2.3. Ddm bdo chit lwong vé bai thi
2.3.1. Tiéu chudn dé thi

- Bam sat dinh dang bai thi danh gia nang luc ngoai ngit theo dinh hudng giao tiép
nghé nghiép tai Pai hoc Qudc gia Ha Noi da cong bd (Quyét dinh sé 3176/QD-
PHQGHN ngay 06 thang 11 nim 2023) ddi véi 10 tht tiéng duoc giang day trong
DHQGHN.

- Vi mdi dinh dang bai thi c6 mot bang dic ta k§ thuat miéu ta chi tiét cac yéu cau
lién quan dén ngir liéu dau vao cua bai thi, d6 khé cua cau hoi thi, cach thirc xay dung
cau hoi thi.

2.3.2. Quy trinh kiém sodt chdt lwong dé thi va cdu hoi thi

a. Poi Véi tiéng Anh

- Can bo ra dé thi dugc phan cong ra dé thi phan nao s& nhan dic ta ky thuat cua
phan thi d6 (khong nhan dac ta ki thuat toan bai thi) va ky bién ban bao mat, nham dam

bao viéc bao mat thong tin lién quan dén bai thi va cong tac ra dé thi.

- Sau khi c&n bo ra dé thi hoan thanh viéc viét cau hoi thd, cac cau hoi thd s& chuyén

vé dau mdi phu trach cua Trung thm Khao thi. Pau méi phu trach chuyén cau hoi tho
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cho céc phan bién. Cac phan bién ciing chi dwgc cung cap dic ta ki thuat cua phan minh

phu trach phan bién (khéng nhan dac ta ky thuat toan bai thi) va ky bién ban bao mat.

- Sau khi dau méi phu trach nhan y kién tir phan bién s& chuyén lai cho can bo ra
dé thi dé chinh stra. Cac cau hoi thi dugc danh gia du diéu kién va dua vao ngan hang
de thi.

- Vi mdi Ky thi, can bo chuyén trach lua chon céc cau hoi thi tir ngan hang dé thi
ghép thanh dé hoan chinh, dé thi duoc ra soét, tron ma, niém phong va chuyén cho t6

cbng tac.
b. Poi Vi céc thir tieng khac
- Bude 1, 2, 3, (nhu mo ta ddi véi tiéng Anh) do cac Khoa phu trach tién hanh.

- Bau méi Trung tdm Khao thi nhan cac cau hoi thi dam bao chat luong, tiéu chuan

tir ddu méi cua cac khoa, luu ngan hang dé thi.

- Véi mdi ky thi, can bo phu trach thuoc Trung tam Khao thi ghép cac cau hai thi
duoc lay tir ngan hang dé thi thanh dé thi hoan chinh, va moi can bo chuy@n mén Ién
Trung tam Khao thi doc, ra soat dé thi da dugc ghép, sau d6 tién hanh tron ma, niém phong

va chuyén cho to cong tac.

2.3.3. Phdn tich, danh gid dé gid tri, do tin cdy cia dé thi; danh gid phé diém két

quda badi thi qua cdc lan to6 chirc.
a. Ky thi ngay 13/01/2024
- Tiéng Anh bac 3:

K§ ning Nghe: d c6 44 thi sinh thi k§ ning Nghe bac 3. Cac thdng sé phan bd
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh & muc 14.00/20
va do6 léch skewness ¢ gi4 tri -0.60 cho thdy ning luc ctia nhom thi sinh c6 xu huéng
cao hon d6 kho trung binh cua dé thi. Dai diém trai rong tir 5.00 dén 20.00 14 tin hiéu

cta do phan loai kha tbt.

K§ ning Poc: da c6 44 thi sinh thi ki nang Doc bac 3. Cac théng sé phan bé diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & muac 16.59/25 va d6

léch skewness & miic -0.77 cho thiy niang luc ctia nhom thi sinh ¢6 xu huéng cao hon
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d6 khé trung binh cua dé thi. Dai diém trai rong tir 6.0 ¢én 23.0 1a tin hiéu caa do phan
loai kha tdt.

K§ ning Viét: di c6 44 thi sinh thi k§ ning Viét bac 3. Diém trung binh ¢ muc
6.64/10 va do léch skewness & muc -0.74 cho thiy niang lyc caa nhom thi sinh ¢d xu
huéng cao hon d6 kho trung binh cua dé thi. Dai diém trai rong tir 1.5 dén 10.0 va do nhon
kurtosis c6 gid tri 0.0 1a tin hiéu cua do phan loai tét.

K§ ning Noi: da c6 44 thi sinh thi k§ ning No6i bac 3. Cac thdng s6 phan b diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mic 19.02/25 va do
léch skewness & muc -0.77 cho thdy nhom thi sinh ¢6 niang luc cao hon do kho trung

binh cua dé thi. Dai diém trai rong tir 6.0 dén 25.0 14 tin hiéu caa do phan loai kha tbt.

- Tiéng Anh bac 4:

K§ ning Nghe: da c6 62 thi sinh thi ki ning Nghe bac 4. Cac thdng s6 phan bd diém nam
trong khoang cho phép cta phan bd chuan. Biém trung binh & mie 15.02/25 va d6 léch skewness
& muc gan 0 cho thiy dé thi phi hop véi nang luc thi sinh. Dai diém trai rong tir 9.00 dén 21.00

va do nhon kurtosis am Ia tin hiéu ciia 6 phan loai tét.

K§ ning Poc: d3 c6 62 thi sinh thi k§ ning Doc bac 4. Cac théng sé phan b diém
nam trong khoang cho phép cia phan bé chuan. Biém trung binh & mic 15.19/30 va do
léch skewness & muc -0.32 cho thdy dé thi twong ddi phii hop voi nang luc thi sinh. Dai
diém trai rong tir 7.0 dén 21.0 va d6 nhon Kurtosis c6 gia tri &m 1a tin hiéu cua do phan

loai tot.

K¥ nang Viét: da co 62 thi sinh thi k¥ ning Viét bac 4. Cac thong s6 phan bd diém
nam trong khoang cho phép caa phan bé chuan. Diém trung binh & mirc 5.91/10 cho thay
dé thi trong dbi pht hop véi nang luc caa thi sinh. Dai diém trai rong tir 3.5 dén 9.0 la tin
hiéu ctia do phan loai kha tét.

K§ nang Noi: da co 62 thi sinh thi k§ nang No6i bac 4. Cac théng s6 phan b diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & muac 15.26/25 va 46
léch skewness & mirc gan 0 cho thay dé thi twong d6i phil hop véi nang luc cuaa thi sinh.

Dai diém trai rong tir 5.0 dén 24.0 1a tin hiéu cia do phan loai khé tot.

- Tiéng Anh bac 5:
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K§ niang Nghe: da c6 276 thi sinh thi k¥ ning Nghe bac 5. Cac thong sé phan b
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 22.14/30
va do léch skewness & muc -0.42 cho thay ning lyc ciia nhom thi sinh ¢6 xu huéng cao
hon d6 kho trung binh cua dé thi. Dai diém trai rong tir 11.00 dén 29.00 va d6 nhon

kurtosis c6 gié tri &m 1a tin hiéu cua d6 phan loai tét.

K§ ning Poc: di c6 276 thi sinh thi k§ ning Doc bac 5. Cac théng s phan bé diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mic 21.05/35 va do
léch skewness c6 gia tri -0.18 cho thy dé thi twong ddi phi hop véi ning luc cua thi
sinh. Dai diém trai rong tir 9.0 dén 32.0 va d6 nhon kurtosis cé gia tri 0.11 1a tin hiéu

ctia d6 phan loai tét.

K§ nang Viét: da co 276 thi sinh thi k¥ nang Viét bac 5. Cac théng sé phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mic 5.82/10
va do léch skewness & mirc gan 0 cho thay dé thi phi hop véi nang luc cua thi sinh. Dai

diém trai rong tir 2.5 dén 9.0 va 6 nhon kurtosis am 1 tin hiéu cua do phan loai tét.

K§ niang Noi: da c6 275 thi sinh thi k§ nang Noi bac 5. Cac thong s6 phan bd diém
nam trong khoang cho phép cia phan bé chuan. Biém trung binh & mic 15.73/25 va do
léch skewness & muc -0.47 cho thy dé thi twong d6i phi hop véi ning luc cua thi sinh.

Dai diém trai rong tir 5.0 dén 23.0 1 tin hiéu cua d6 phan loai kha tét.
b. Kp thi ngay 23/03/2024

- Tiéng Anh bac 3:

K§ ning Nghe: da c6 124 thi sinh thi k¥ ning Nghe bac 3. Cac thdng sb phan bd
diém nam trong khoang cho phép ciia phan b chuan. Biém trung binh & muc 13.06/20
va do léch skewness c6 gia tri -0.27 cho thay niang lyc ciia nhom thi sinh ¢é xu huéng
cao hon d6 kho trung binh cua dé thi. Dai diém trai rong tir 0.00 dén 20.00 va d6 nhon

kurtosis c6 gia tri &m 1a tin hiéu cua d6 phan loai tét.

K§ ning Poc: dd c6 124 thi sinh thi k§ ning Doc bac 3. Céc théng s phan bé diém
nam trong khoang cho phép caa phan bé chuan. Biém trung binh & mic 15.52/25 va do
léch skewness bang 0 cho thdy ning luc ciia nhém thi sinh c6 xu hudng cao hon d6 kho
trung binh cua dé thi. Dai diém trai rong tir 7.0 dén 25.0 va do nhon kurtosis c6 gi4 tri

am 14 tin hiéu caa do phan loai tét.
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K§ nang Viét: da c6 124 thi sinh thi k§ nang Viét bac 3. Biém trung binh & muc
5.21/10 va do léch skewness & mutc gan 0 cho thdy dé thi phu hop véi nang luc caa nhém
thi sinh. Dai diém trai rong tir 0.0 dén 9.0 va do nhon kurtosis cd gia tri &m Ia tin hiéu caa

d6 phan loai tot.

K§ ning Noi: dd c6 122 thi sinh thi k§ ning Noi bac 3. Cac thdng s6 phan bb diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mac 17.55/25 va do
léch skewness & mc -0.66 cho thiy niang luc ctia nhom thi sinh ¢6 xu huéng cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 5.0 dén 25.0 d6 nhon kurtosis c6 gia

tri &m 1a tin hiéu cua do phan loai tot.

- Tiéng Anh bac 4:

K§ ning Nghe: di co 176 thi sinh thi ki ning Nghe bac 4. Cac théng sé phan b diém
nam trong khoang cho phép caa phan bd chuan. Piém trung binh & mic 13.20/25 va do léch
skewness & mirc 0.26 cho thiy nhin chung d& thi phtl hop Véi nang luc ciia nhém thi sinh. Dai

diém trai rong tir 6.00 dén 23.00 va do nhon kurtosis m 1a tin hiéu caa do phan loai tot.

K§ nang Poc: da co 176 thi sinh thi k¥ nang Poc bac 4. Céc théng s phan bo diém
nam trong khoang cho phép cia phan bé chuan. Biém trung binh & mic 17.16/30 va do
léch skewness & mic gan 0 cho thay dé thi phu hop véi nang luc cua nhdm thi sinh. Dai
diém trai rong tir 6.0 dén 26.0 va d6 nhon kurtosis ¢ gia tri &m 1a tin hiéu caa do phan

loai tét.

K§$ ning Viét: di co 176 thi sinh thi k§ nang Viét bac 4. Cac thong s6 phan bé diém
nam trong khoang cho phép ciia phan bd chuan. Biém trung binh & mic 5.88/10 va do
léch skewness c6 gia tri gan 0 cho thay dé thi phl hop véi nang luc caa nhém thi sinh.
Dai diém trai rong tir 3.0 dén 8.5 va d6 nhon kurtosis c6 gié tri am 1a tin hiéu cua do phan

loai tot.

K§ ning Noi: dd c6 169 thi sinh thi k§ nang Noi bac 4. Cac thdng s6 phan bd diém
nam trong khoang cho phép caa phan bé chuan. Biém trung binh & mic 16.06/25 va do
léch skewness & mic gan 0 cho thiy dé thi twong ddi phd hop véi ning luc cua nhém
thi sinh. Dai diém trai rong tir 6.0 dén 24.0 va 6 nhon kurtosis c6 gia tri am Ia tin hiéu

cua do phan loai tét.

- Tiéng Anh bac 5:
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K§ niang Nghe: da c6 334 thi sinh thi k¥ ning Nghe bac 5. Cac thong sé phan b
diém nam trong khoang cho phép cta phan bé chuan. Biém trung binh ¢ muc 17.47/30
va do léch skewness ¢ mic 0.19 cho thay dé thi twong d6i phi hop véi nang luc cua
nhom thi sinh. Dai diém trai rong tir 9.00 dén 27.00 va d6 nhon kurtosis c6 gia tri am 1a

tin hiéu cua d6 phan loai tot.

K§ ning Poc: dd c6 334 thi sinh thi k§ ning Doc bac 5. Cac théng s phan bé diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mic 20.81/35 va do
léch skewness c6 gia tri gan 0 cho thay dé thi kha phi hop véi ning lyc caa nhom thi

sinh. Dai diém trai rong tir 3.0 dén 31.0 14 tin hiéu cua do phan loai tot.

K§ nang Viét: da co 334 thi sinh thi k¥ nang Viét bac 5. Cac théng sé phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mic 5.74/10
va do léch skewness & mirc -0.12 cho thay dé thi phi hop véi niang luc cua nhom thi
sinh. Dai diém trai rong tir 3.0 dén 8.0 va d6 nhon kurtosis gan 0 1 tin hiéu cua d6 phan

loai tét.

K§ niang Noi: da c6 329 thi sinh thi k§ nang Noi bac 5. Cac thong s6 phan bd diém
nam trong khoang cho phép cia phan bé chuan. Biém trung binh & mic 17.08/25 va do
léch skewness & mic -0.23 cho thdy nhom thi sinh c6 ning luc cao hon d6 kho trung
binh caa dé thi. Dai diém trai rong tir 9.0 dén 24.0 va do nhon kurtosis c6 gia tri &m 1a

tin hiéu cua do phan loai tét.

- Tiéng Phép bac 5:

K§ ning Nghe: di c6 36 thi sinh thi k¥ ning Nghe Tiéng Phap bac 5. Cac théng sd
phan bé diém nam trong khoang cho phép cia phan bb chuan. Biém trung binh & muc
12.94/25 va d6 léch skewness & mirc 0.54 cho thay dé thi phd hop véi nang lyc thi sinh.

Dai diém trai rong tir 5.00 dén 23.00 1a tin hiéu cua d6 phan loai kha tét.

K§ ning Doc: di co 36 thi sinh thi k§ ning Doc Tiéng Phéap bac 5. Céc thong sd
phan bé diém nam trong khoang cho phép ciia phan b chuan. Biém trung binh & muc
16.28/35 va do léch skewness & mirc 0.17 cho thay bai thi twong ddi phii hop véi ning
lyc thi sinh. Dai diém trai rong tir 7.00 dén 28.00 va do nhon kurtosis am Ia tin hiéu cua

d6 phan loai tot.
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K§ nang Viét: da c6 36 thi sinh thi k§ ning Viét Tiéng Phéap bac 5. Biém trung
binh & mic 5.93/10 va d6 léch skewness & mic -0.32 cho thay dé thi twong ddi phi hop
Vv6i nang luc cua thi sinh. Dai diém trai rong tir 1.50 dén 9.00 12 tin hiéu caa d6 phan

loai kha tdt.

K§ ning Noi: dd c6 36 thi sinh thi k§ ning Néi tiéng Phap bac 5. Cac théng sd
phan bé diém nam trong khoang cho phép cua phan bd chuan. Biém trung binh & muc
17.53/25 va do léch skewness & muc -0.18 cho thdy ning luc cia nhom thi sinh cao hon
d6 khé trung binh cua dé thi. Dai diém trai rong tir 10.00 dén 23.00 1a tin hiéu cua do
phan loai kh tot.

- Tiéng Trung bac 3:

K§ ning Nghe: d c6 31 thi sinh thi k¥ ning Nghe bac 3. C4c thdng sé phan b diém
nam trong khoang cho phép caa phan bé chuan. Biém trung binh & mic 14.45/20 cho thay
ning lic cta nhom thi sinh cao hon d6 kho trung binh cua dé thi. Dai diém trai rong tir 7.00

dén 20.00 va do nhon kurtosis c6 gia tri am 1a tin hiéu ctia do phan loai kha tét.

K§$ ning Poc: da c6 31 thi sinh thi k§ nang Poc bac 3. Céac théng sé phan b diém
nam trong khoang cho phép cia phan bé chuan. Biém trung binh & mic 16.90/25 va do
léch skewness cd gia tri -0.63 cho thiy ning luc cia nhom thi sinh ¢6 xu huéng cao hon
d6 khé trung binh cua dé thi. Dai diém trai rong tir 7.0 dén 23.0 va d6 nhon kurtosis c6
gia tri &m Ia tin hiéu caa do phan loai tét.

K§ ning Viét: da c6 31 thi sinh thi k¥ nang Viét bac 3. Cac thdng sé phan b diém
nam trong khoang cho phép ciia phan bé chuan. Biém trung binh & mic 6.29/10 va do
léch skewness cd gia tri gan 0 cho thay nang lyc ciia nhom thi sinh ¢6 xu hudng cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 2.0 dén 9.50 va do nhon kurtosis c6
gia tri am 14 tin hiéu cua do phan loai tét.

K§ niang Noi: da c6 31 thi sinh thi k¥ ning Noi bac 3. Cac thdng sb phan b diém
nam trong khoang cho phép caa phan bé chuan. Biém trung binh & mic 17.61/25 va do
léch skewness & mic -1.22 cho thdy nhom thi sinh ¢6 ning luc cao hon d6 kho trung

binh cua dé thi. Dai diém trai rong tir 3.0 dén 24.0 14 tin hiéu caa do phan loai kha tbt.

- Tiéng Trung bac 5:
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K§ niang Nghe: da c6 106 thi sinh thi k¥ ning Nghe bac 5. Cac thong sé phan b
diém nam trong khoang cho phép cua phan bé chuan. Biém trung binh ¢ muc 25.04/30
va d6 léch skewness & mic -1.04 cho thay ning luc cia nhom thi sinh cao hon d6 kho
trung binh cua dé thi. Dai diém trai rong tir 11.00 dén 30.00 Ia tin hiéu cta do phan loai

tuong doi tét.

K§ ning Poc: dd c6 106 thi sinh thi k§ ning Doc bac 5. Cac théng s phan bé diém
nam trong khoang cho phép caa phan bé chuan. Biém trung binh & mic 24.94/35 va do
léch skewness ¢ gia tri -1.12 cho thiy ning lyc cia nhom thi sinh cao hon d6 khd trung

binh cua dé thi. Dai diém trai rong tir 10.0 dén 32.0 14 tin hiéu caa do phan loai kha tbt.

K§ ning Viét: di c6 106 thi sinh thi k§ ning Viét bac 5. Cac thong s6 phan bé diém
nam trong khoang cho phép cua phan bé chuan. Piém trung binh ¢ mic 7.26/10 va do
léch skewness c6 gi4 tri -0.87 cho thay niang lyc cia nhom thi sinh cao hon d6 kho trung

binh cua dé thi. Dai diém trai rong tir 3.0 dén 9.00 Ia tin hiéu ctua do phan loai kha tét.

K§ ning Noi: dd co 106 thi sinh thi k§ nang Noi bac 5. Cac thdng s6 phan bd diém
nam trong khoang cho phép cia phan bé chuan. Biém trung binh & mic 19.12/25 va do
léch skewness & muc -1.08 cho thiy ning lyc cia nhom thi sinh cao hon do kho trung

binh cta dé thi. Dai diém trai rong tir 5.0 dén 25.0 14 tin hiéu caa d6 phan loai kha tét.

- Tiéng Puc bac 5:

K§ nang Nghe: da c6 46 thi sinh thi k¥ nang Nghe tiéng Ptc bac 5. Cac thong s phan
bd diém nam trong khoang cho phép caa phan b chuan. Biém trung binh & mic 12.74/25
va do léch skewness & muc -0.16 cho thiy d& thi phtl hop véi niang luc thi sinh. Dai diém

trai rong tir 7.00 dén 19.00 va do nhon kurtosis &m la tin hiéu ctiia d6 phan loai tot.

K§ nang Doc: di co 46 thi sinh thi k§ niang Doc tiéng Duc bac 5. Cac thong sb
phan bé diém nam trong khoang cho phép caa phan bd chuan. Biém trung binh & muc
19.59/35 va do léch skewness & mirc 0.56 cho thiy dé thi twong ddi phi hop véi ning
lyc thi sinh. Dai diém trai rong tir 10.00 dén 31.00 va d6 nhon kurtosis am 14 tin hiéu

cta do phan loai kha tbt.
K§ ning Viét: da c6 46 thi sinh thi k§ ning Viét tiéng Duc bac 5. Cac thdng sd

phan bé diém nam trong khoang cho phép cia phan bb chuan. Biém trung binh & muc

6.77/10 va do léch skewness & mic -0.82 cho thay nang lyc ciia nhém thi sinh cao hon
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d6 kho trung binh cuaa bai thi. Dai diém trai rong tir 2.00 d&én 9.50 1a tin hiéu cua d6 phan

loai kha tdt.

K§ ning Noi: da c6 46 thi sinh thi k§ ning Néi tiéng Dtc bac 5. Cac thong s6 phan
bd diém nim trong khoang cho phép cua phan bé chuan. Biém trung binh & muc
16.57/25 cho thay ning luc cua nhom thi sinh cao hon d6 kho trung binh cua dé thi. Dai
diém trai rong tir 10.00 dén 23.00 va do nhon kurtosis &m 4 tin hiéu caa do phan loai
kha tét.

- Tiéng Nhat bac 5:

K$ nang Nghe: dd c6 112 thi sinh thi k¥ nang Nghe tiéng Nhat bac 5. Cac théng
s phan bd diém nam trong khoang cho phép cua phan bé chuan. Biém trung binh &
mtc 13.79/25 va do léch skewness & mic -0.40 cho thiy dé thi phi hop véi nang luc thi

sinh. Dai diém trai rong tir 0.00 d&én 21.00 14 tin hiéu caa do phan loai kha tot.

K§ nang Poc: da c6 112 thi sinh thi k§ nang Poc tiéng Nhat bac 5. Cac thong sd
phan bé diém nam trong khoang cho phép caa phan bd chuan. Biém trung binh & muc
17.44/35 va do léch skewness & mizc 0.11 cho thay dé thi phti hop véi nang lyc thi sinh.
Dai diém trai rong tir 5.00 dén 31.00 va do nhon kurtosis &m 1a tin hiéu cua do phan loai
tot.

K§ nang Viét: da c6 111 thi sinh thi k§ nang Viét tiéng Nhat bac 5. Cac thong sd
phan bé diém nam trong khoang cho phép ciia phan bb chuan. Biém trung binh & muc
5.95/10 va do léch skewness & mic -0.29 cho thay dé thi phi hop véi niang luc caa thi
sinh. Dai diém trai rong tir 2.00 dén 9.00 va d6 nhon kurtosis am la tin hiéu cua d6 phan

loai tot.

K§ nang Noéi: da c6 109 thi sinh thi k§ nang Noi tiéng Nhat bac 5. Céc thong sd
phan bé diém nam trong khoang cho phép caa phan bd chuan. Biém trung binh & muc
17.39/25 va do léch skewness & muc -0.39 cho thdy ning luc caa nhom thi sinh cao hon
d6 kha trung binh caa dé thi. Dai diém trai rong tir 7.00 dén 25.00 va do nhon kurtosis

am 1 tin hiéu cua do phan loai tét.
- Tiéng Han bac 5:

K§ nang Nghe: da c6 71 thi sinh thi k¥ ning Nghe bac 5. Cac thong s6 phan b

diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 17.14/25
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va do léch skewness & muc -0.30 cho thay ning lyc ciia nhom thi sinh ¢6 xu huéng cao
hon d6 khé trung binh cuaa dé thi. Dai diém trai rong tir 9.00 dén 23.00 va do nhon

kurtosis c6 gié tri &m 1a tin hiéu cua do phan loai kha tét.

K§$ ning Poc: da ¢6 71 thi sinh thi k¥ ning Poc bac 5. Cac théng sé phan b diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mic 20.17/35 va do
léch skewness c6 gi4 tri -0.22 cho thay dé thi trong déi phi hop voi ning luc cua nhém
thi sinh. Dai diém trai rong tir 9.0 dén 30.0 va d6 nhon kurtosis c6 gia tri am Ia tin hiéu

cta do phan loai tét.

K§ ning Viét: da c6 71 thi sinh thi k¥ niang Viét bac 5. C4c thdng sé phan b diém
nam trong khoang cho phép cua phan b6 chuan. Piém trung binh ¢ mirc 6.32/10 va do
léch skewness ¢d gia tri -1.22 cho thiy ning luc cia nhom thi sinh ¢6 xu huéng cao hon
d6 khé trung binh cua dé thi. Dai diém trai rong tir 1.0 d¢én 8.50 1a tin hiéu caa do phan

loai kha tét.

K§ ning No6i: dd c6 127 thi sinh thi k§ nang Noi bac 5. Cac thdng s6 phan bd diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mic 18.87/25 va do
léch skewness & muc -0.95 cho thay niang luc ciia nhom thi sinh ¢6 xu huéng cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 8.0 dén 24.0 14 tin hiéu cua d6 phan

loai khé tot.

- Tiéng Thai bac 3:

K§ ning Nghe: da c6 30 thi sinh thi k¥ ning Nghe bac 3. Cac thdng sé phan bd
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 12.67/15
va do léch skewness & mirc -1.29 cho thay ning luc cia nhom thi sinh cao hon d6 kho
trung binh cua dé thi. Dai diém trai rong tir 5.00 dén 15.00 14 tin hiéu caa d6 phan loai
kha tét.

K§ ning Doc: d3 c6 30 thi sinh thi k§ ning Doc bac 3. Cac théng sé phan b diém
nam trong khoang cho phép caa phan bé chuan. Biém trung binh & mic 18.70/25 va do
léch skewness cd gia tri -0.45 cho thiy ning liwc cia nhom thi sinh ¢6 xu huéng cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 10.0 dén 24.0 va d6 nhon kurtosis c6

gia tri am la tin hiéu cia d6 phan loai kha tot.
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K§¥ ning Viét: da c6 30 thi sinh thi k¥ niang Viét bac 3. C4c thdng sé phan b diém
nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mirc 6.83/10 va do
léch skewness c6 gia tri -0.61 cho thiy ning luc ctia nhom thi sinh ¢6 xu huéng cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 1.50 dén 9.50 va d6 nhon kurtosis c6
gia tri am 14 tin hiéu cua do phan loai tét.

K§ niang Noi: da c6 30 thi sinh thi k§ ning Noi bac 3. Cac thdng sb phan b diém
nam trong khoang cho phép cua phan b chuan. Biém trung binh & muac 18.87/25 cho
thiy nhom thi sinh c6 ning luc cao hon dd kho trung binh cua dé thi. Dai diém trai rong

tir 10.0 dén 25.0 va do nhon kurtosis ¢6 gia tri am Ia tin hiéu cua d6 phan loai kh tot.
c. Ky thi ngay 12/05/2024
- Tiéng Anh bac 3:

K§¥ ning Nghe: da c6 281 thi sinh thi k¥ ning Nghe bac 3. Cac thong s6 phan b
diém nam trong khoang cho phép cta phan bé chuan. Biém trung binh ¢ muc 12.10/20
va do léch skewness c6 gia tri 0.08 cho thay dé thi trong dbi phi hop véi nang luc cua
nhom thi sinh. Dai diém trai rong tir 4.00 dén 20.00 va dd nhon kurtosis c6 gia tri am la

tin hiéu cua do phan loai tét.

K¥ nang Poc: d3 c6 281 thi sinh thi k§ nang Poc bac 3. Cac théng sé phan b diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & muac 18.32/25 va do
léch skewness c6 gia tri -0.70 cho thay ning luc ciia nhom thi sinh ¢6 xu huéng cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 7.0 dén 25.0 va d6 nhon kurtosis c6
gia tri am 14 tin hiéu cua d6 phan loai tét.

K¥ ning Viét: da c6 281 thi sinh thi k§ nang Viét bac 3. Biém trung binh & muc
5.09/10 va do léch skewness & muc -0.22 cho thay dé thi twong ddi phil hop véi nang luc
cua nhom thi sinh. Dai diém trai rong tir 0.50 dén 9.0 va do nhon kurtosis c6 gié trj &m Ia

tin hiéu caa d6 phan loai tot.

Ky nang Noi: di c6 279 thi sinh thi k¥ ning N6i bac 3. Cac thong s6 phan bé diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & muac 17.48/25 va 46
léch skewness & muc -0.73 cho thiy ning luc ciia nhom thi sinh ¢6 xu huéng cao hon
d6 khé trung binh cua dé thi. Dai diém trai rong tir 5.0 d¢én 25.0 1a tin hiéu caa do phan
loai kha tdt.
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- Tiéng Anh bac 4:

K¥ ning Nghe: da c6 191 thi sinh thi ki ning Nghe bac 4. Cac thong s6 phan bé diém
nam trong khoang cho phép caa phan bb chuan. Piém trung binh & mirc 15.86/25 va do léch
skewness & muc -0.36 cho thay dé thi twong d6i phil hop véi ning luc caa nhom thi sinh. Dai

diém trai rong tir 6.00 dén 24.00 va d6 nhon kurtosis m la tin hiéu caa do phan loai tot.

K¥ niang Doc: da ¢6 191 thi sinh thi k§ ning Doc bac 4. Cac thong s6 phan b diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mic 17.81/30 va do
léch skewness & mirc -0.29 cho thiy dé thi twong déi phi hop véi ning lyc caa nhém
thi sinh. Dai diém trai rong tir 7.0 dén 25.0 va d6 nhon kurtosis gan 0 14 tin hiéu caa do

phan loai tét.

K¥ nang Viét: da c6 191 thi sinh thi k§ nang Viét bac 4. Cac thdng s phan b diém
nam trong khoang cho phép cua phan bé chuan. Piém trung binh ¢ mirc 4.87/10 va do
léch skewness c6 gia tri -0.38 cho thdy dé thi twong ddi ph hop voi ning luc cua nhém

thi sinh. Dai diém trai rong tir 1.0 ¢én 9.0 14 tin hiéu cua d6 phan loai kha tét.

K§ nang Noi: da c¢6 182 thi sinh thi k§ nang No6i bac 4. Cac théng sé phan b diém
nam trong khoang cho phép cia phan bé chuan. Biém trung binh & mic 15.49/25 va do
léch skewness & muc -0.10 cho thay ning luc ciia nhom thi sinh ¢6 xu huong cao hon
d6 khé trung binh cuaa dé thi. Dai diém trai rong tir 5.0 dén 24.0 va 6 nhon kurtosis c6

gia tri gan 0 la tin hiéu cua do phan loai tét.

- Tiéng Anh béc 5:

K¥ ning Nghe: di c6 220 thi sinh thi k§ ning Nghe bac 5. Cac thong sé phan b
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 20.31/30
va do léch skewness & muc -0.37 cho thay ning luc ciia nhom thi sinh c6 xu huéng cao
hon d6 kho trung binh cta dé thi. Dai diém trai rong tir 8.00 dén 29.00 Ia tin hiéu cua do
phan loai kha tot.

+ K§¥ niang Poc: da c6 220 thi sinh thi k§ ning Poc bac 5. Céc thong sé phan b
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 22.71/35
va do léch skewness c6 gia tri -0.24 cho thdy nang lyc ctia nhom thi sinh c6 xu huéng
cao hon d¢ kho trung binh cua dé thi. Dai diém trai rong tir 10.0 dén 32.0 va do nhon

kurtosis c6 gié tri &m 1a tin hiéu cua d6 phan loai tét.
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Ky niang Viét: da c6 220 thi sinh thi k¥ nang Viét bac 5. Cac théng s phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mic 5.21/10
va do léch skewness ¢ mic 0.48 cho thay dé thi twong d6i phi hop véi nang luc cua

nhém thi sinh. Dai diém trai rong tir 2.5 dén 9.0 Ia tin hiéu cua d6 phan loai kha tét.

K§ ning Noi: dd c¢6 220 thi sinh thi k§ ning No6i bac 5. Cac thdng sé phan b diém
nam trong khoang cho phép cua phan b chuan. Biém trung binh & mic 16.55/25 va do
léch skewness & muc gan 0 cho thay ning luc cia nhom thi sinh c6 xu huéng cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 6.0 dén 25.0 12 tin hiéu cua d6 phan

loai tét.

- Tiéng Nga bac 5:

K§ ning Nghe: da c6 35 thi sinh thi k¥ ning Nghe tiéng Nga bac 5. Céc thong s6
phan bé diém nam trong khoang cho phép cia phan b chuan. Biém trung binh & muc
13.6/25 va do léch skewness & muc 0.34 cho thay dé thi twong ddi phil hop Vvéi nang luc
thi sinh. Dai diém trai twong ddi rong tir 6.00 dén 21.00 va do nhon kurtosis &m Ia tin

hiéu cua do phan loai tét.

K§ nang Poc: di co 35 thi sinh thi k§ nang Poc tiéng Nga bac 5. Cac thong s6
phan bé diém nam trong khoang cho phép caa phan bé chuan. Biém trung binh & muc
17.51/35 va do léch skewness & miac  -0.14 cho thay dé thi phi hop véi niang luc thi
sinh. Dai diém trai rong tir 9.00 dén 27.00 va do nhon kurtosis &m Ia tin hiéu caa do

phan loai tét.

K§ ning Viét: da c6 35 thi sinh thi k§ niang Viét tiéng Nga bac 5. Cac thong sb
phan bé diém nam trong khoang cho phép cia phan bb chuan. Biém trung binh & muc

5.61/10 va d6 léch skewness & mac

-0.47 cho thay dé thi phi hop véi niang lyc thi sinh. Dai diém trai rong tir 0.50 dén 9.50
1a tin hiéu ctua do phan loai kha tbt.

K§ ning Noi: di co 35 thi sinh thi k§ nang N6i tiéng Nga bac 5. Cac thong sb
phan bé diém nam trong khoang cho phép cia phan bb chuan. Biém trung binh & muc
14.63/25 va d6 léch skewness & mac  -0.32 cho thiy ning luc cua nhom thi sinh cao
hon d6 kho trung binh cua bai thi. Dai diém trai rong tir 5.00 dén 22.00 va do nhon

kurtosis &m 1a tin hiéu cua do phan loai tot.
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- Tiéng Phap bac 5:
K§ niang Nghe: di c6 71 thi sinh thi k¥ ning Nghe Tiéng Phap bac 5. Céac théng
s phan bd diém nam trong khoang cho phép caa phan bé chuan. Biém trung binh &
murc 13.21/25 va do léch skewness & mic 0.07 cho thay dé thi pht hop véi nang lyuc thi

sinh. Dai diém trai rong tir 6.00 dén 20.00 13 tin hiéu caa do phan loai kha tét.

K§ ning Poc: di c¢6 71 thi sinh thi k§ ning Doc Tiéng Phéap bac 5. Cac thong sb
phan bé diém nam trong khoang cho phép ctia phan b chuan. Biém trung binh & muc
19.11/35 va d6 léch skewness & mic 0.00 cho thiy ning luc thi sinh cao hon d6 khé
trung binh cua bai thi. Dai diém trai twong d6i rong tir 11.00 dén 28.00 va do nhon

kurtosis &m 1a tin hiéu cua d6 phan loai kha tét.

K§ ning Viét: da c6 71 thi sinh thi k¥ ning Viét Tiéng Phap bac 5. Biém trung
binh & mtic 6.56/10 va do léch skewness & mirc -0.74 cho thiy nang luc cia nhém thi
sinh cao hon d6 kho trung bai cua bai thi. Dai diém trai rong tir 3.0 dén 8.50 Ia tin hiéu

ctia d6 phan loai kha tot.

K§ nang Noi: da c6 71 thi sinh thi k§ ning Noéi tiéng Phap bac 5. Cac théng sé
phan bé diém nam trong khoang cho phép cia phan bb chuan. Biém trung binh & muc
16.54/25 va do léch skewness & muc -1.03 cho thdy ning luc caa nhom thi sinh cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 7.00 dén 21.00 14 tin hiéu cua do
phan loai khé tot.

- Tiéng Trung bac 3:
K§ nang Nghe: da c6 30 thi sinh thi k¥ ning Nghe bac 3. Cac thong sé phan b
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 15.30/20
cho thiy ning luc cia nhom thi sinh cao hon d6 kho trung binh cua dé thi. Dai diém trai
rong tir 8.00 dén 20.00 va d6 nhon kurtosis ¢6 gia tri &m 1a tin hiéu cua do phan loai khé
tot.

K§ niang Poc: di c¢6 30 thi sinh thi k¥ niang Poc bac 3. Cac thdng sé phan b
diém nam trong khoang cho phép ciia phan b chuan. Biém trung binh & muc 14.40/25
va do léch skewness c6 gié tri 0.44 cho thay nang lyc ciia nhém thi sinh c6 xu hudng
cao hon d6 kho trung binh cua dé thi. Dai diém trai rong tir 8.0 dén 25.0 va do nhon

kurtosis c6 gié tri &m 1a tin hiéu cua d6 phan loai kha tét.
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K§ nang Viét: da c6 30 thi sinh thi k§ ning Viét bac 3. Cac thong s6 phan bd
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mic 5.05/10
va d6 leéch skewness c6 gia trji -0.14 cho thiy nhom thi sinh c¢6 ning luc twong ddi phu
hop véi d6 kho trung binh caa dé thi. Dai diém trai rong tir 0.0 dén 9.50 va do nhon

kurtosis c6 gié tri &m 1a tin hiéu cua d6 phan loai tét.

K§ ning Noi: da c6 30 thi sinh thi k¥ ning N6i bac 3. Cac thong sb phan bé diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mac 17.40/25 va do
léch skewness & muc -0.96 cho thdy nhom thi sinh ¢6 ning luc cao hon do kho trung

binh cua dé thi. Dai diém trai rong tir 8.0 dén 22.0 14 tin hiéu caa do phan loai kha tbt.

- Tiéng Trung bac 5:
K§ ning Nghe: da c6 50 thi sinh thi k¥ ning Nghe bac 5. Cac théng s6 phan bd
diém nam trong khoang cho phép cua phan bé chuan. Biém trung binh ¢ muc 26.24/30
va d6 léch skewness & mic -1.13 cho thay ning lyc cia nhom thi sinh cao hon d6 kho
trung binh cua dé thi. Dai diém trai rong tir 17.00 dén 30.00 14 tin hiéu caa d6 phan loai
kha tét.

K$ niang Poc: di c¢6 50 thi sinh thi k§ niang Poc bac 5. Cac thdng sé phan b
diém nam trong khoang cho phép ctia phan b chuan. Biém trung binh & muc 25.62/35
va do léch skewness c6 gid tri -0.85 cho thiy nang lic ctia nhom thi sinh cao hon d¢ kho
trung binh cta dé thi. Dai diém trai rong tir 13.0 dén 35.0 14 tin hiéu cua do phan loai
kha tét.

K§ ning Viét: da c6 50 thi sinh thi k¥ ning Viét bac 5. Cac théng sé phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mic 7.12/10
va do léch skewness c6 gia tri -0.50 cho thiy ning liwc ctia nhom thi sinh cao hon d6 kho
trung binh cua dé thi. Dai diém trai rong tir 4.5 dén 9.00 va do nhon kurtosis c6 gi4 tri

am 1a tin hiéu cua do phan loai kha tt.

K§ nang Néi: da c6 50 thi sinh thi k§ nang Noi bac 5. Cac thong sé phan bé diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & muac 18.18/25 va d6
léch skewness & muc -0.48 cho thiy ning lyc cia nhom thi sinh cao hon do kho trung
binh cua dé thi. Dai diém trai rong tir 11.0 dén 23.0 va d6 nhon kurtosis c6 gia tri am la

tin hiéu ctia 6 phan loai khé tét.
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- Tiéng Puc bac 5:

K§ ning Nghe: di c6 45 thi sinh thi k§ ning Nghe tiéng Duc bac 5. Cac thong s6
phan bé diém nam trong khoang cho phép cia phan b chuan. Biém trung binh & muc
12.53/25 va @6 léch skewness & mirc -0.22 cho thay dé thi phu hop véi ning luc thi sinh.
Dai diém trai twong ddi rong tir 8.00 dén 17.00 va do nhon Kurtosis am 1a tin hiéu cua

d6 phan loai kha tot.

K§ nang Poc: di co 45 thi sinh thi k§ niang Poc tiéng Puc bac 5. Cac théng s6
phan b diém nam trong khoang cho phép cua phan bb chuan. Biém trung binh & muc
14.89/35 va d6 léch skewness & mirc 0.66 cho thiy nhom thi sinh c6 niang luc thap hon
d6 kho trung binh cua bai thi. Dai diém trai tuong d6i rong tir 9.00 dén 25.00 la tin hiéu

cua d6 phan loai kha tot.

K§ nang Viét: da co 45 thi sinh thi k§ nang Viét tiéng Duc bac 5. Cac théng s6
phan bé diém nam trong khoang cho phép caa phan bd chuan. Biém trung binh & muc

5.63/10 va d¢ léch skewness & mac

-0.15 cho thay dé thi phii hop véi ning lyc thi sinh. Dai diém trai rong tir 2.00 dén 9.00

va d6 nhon kurtosis &m 1a tin hiéu cua do phan loai tét.

K§ nang Noi: dd co 44 thi sinh thi k§ nang Noi tiéng Duc bac 5. Cac théng sb
phan bé diém nam trong khoang cho phép caa phan bd chuan. Biém trung binh & muc
13.43/25 va do léch skewness & mirc 0.18 cho thay dé thi twong ddi phi hop Vi nang
lyc thi sinh. Dai diém trai rong tir 7.00 dén 21.00 va do nhon kurtosis am la tin hiéu caa

d6 phan loai tot.

- Tiéng Nhat bac 4:

K§ nang Nghe: da c6 35 thi sinh thi k¥ nang Nghe tiéng Nhat bac 4. Cac théng
s6 phan bd diém nam trong khoang cho phép cua phan bé chuan. Biém trung binh &
mtrc 10.83/20 va do léch skewness c6 gia tri 0.30 cho thiy dé thi phi hop véi nang luc
thi sinh. Dai diém trai twong ddi rong tir 7.00 dén 16.00 12 tin hiéu cua do phan loai kha
tot.

K§ nang Poc: da c6 35 thi sinh thi k§ ning Doc tiéng Nhat bac 4. Cac thdng sb
phan bé diém nam trong khoang cho phép cia phan bb chuan. Biém trung binh & muc

12/30 va d6 léch skewness & muc 0.47 cho thay nhom thi sinh ¢6 ning luc thap hon do
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kho trung binh cua dé thi. Dai diém trai rong tir 5.0 dén 22.0 va do nhon kurtosis c6 gia

tri &m 1 tin hiéu caa do phan loai tét.

K§ ning Viét: dd co 35 thi sinh thi k§ ning Viét bac 4. Cac théng s phan b diém
nam trong khoang cho phép cua phan bé chuan. Piém trung binh ¢ mirc 6.19/10 va do
léch skewness & muc -0.39 cho thdy ning luc ctia nhom thi sinh cao hon d6 khé trung
binh cua dé thi. Dai diém trai rong tir 2.0 &én 9.5 va do nhon kurtosis ¢6 gia tri am la tin

hiéu cua do phan loai tot.

K§ nang Noi: da c6 34 thi sinh thi k§ nang Noi tiéng Nhat bac 4. Cac théng sd
phan bé diém nam trong khoang cho phép ciia phan b chuan. Biém trung binh & muc
15.32/25 va do léch skewness & muc -0.37 cho thay ning lyc ciia nhom thi sinh cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 6.0 dén 24.0 va d6 nhon kurtosis c6

gia tri am 14 tin hiéu cua d6 phan loai tét.

- Tiéng Nhat bac 5:
K$ niang Nghe: di c6 119 thi sinh thi k¥ ning Nghe tiéng Nhat bac 5. Céc thong
s6 phan bd diém nam trong khoang cho phép cua phan bé chuan. Piém trung binh &
muic 12.67/25 va do léch skewness & mirc 0.35 cho thay dé thi phi hop véi nang luc thi

sinh. Dai diém trai rong tir 4.00 dén 24.00 I tin hiéu caa d6 phan loai kha tét.

K¥ niang Poc: di c¢6 119 thi sinh thi k§ ning Poc tiéng Nhat bac 5. Cac thdng s6
phan bé diém nam trong khoang cho phép ciia phan bb chuan. Biém trung binh & muc
13.25/35 va @6 léch skewness ¢ muac 1.01 cho thiy do kho trung binh cta dé thi cao hon
Vvé6i nang luc cua nhom thi sinh. Dai diém trai rong tir 4.00 dén 34.00 14 tin hiéu caa do

phan loai kha tot.

K§ nang Viét: da c6 119 thi sinh thi k¥ nang Viét tiéng Nhat bac 5. Cac thong sd
phan bd diém nam trong khoang cho phép caa phan bd chuan. Biém trung binh ¢ muc
5.74/10 va do léch skewness & muc -0.45 cho thay dé thi tuong d6i phii hop véi ning

lyc cua thi sinh. Dai diém trai rong tir 2.00 dén 9.00 14 tin hiéu cua d6 phan loai kha tét.

K§ niang No6i: da c6 116 thi sinh thi k§ nang Noi tiéng Nhat bac 5. Cac thong sd
phan bd diém nam trong khoang cho phép caa phan b chuan. Biém trung binh ¢ muc

16.53/25 va do léch skewness & mirc -0.25 cho thay niang luc ciia nhém thi sinh cao hon
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d6 khd trung binh caa dé thi. Dai diém trai rong tir 6.00 dén 25.00 va do nhon kurtosis

am 1 tin hiéu cua do phan loai tét.

- Tiéng Han bac 5:
K§ niang Nghe: da c6 53 thi sinh thi k§ ning Nghe bac 5. Cac thong s6 phan b
diém nam trong khoang cho phép cta phan bé chuan. Biém trung binh ¢ muc 16.32/25
va d6 léch skewness ¢ muc 0.00 cho thay ning luc cta nhom thi sinh ¢6 xu huéng cao
hon do kho trung binh cua dé thi. Dai diém trai rong tir 9.00 dén 23.00 va d6 nhon

kurtosis c6 gia tri &m Ia tin hiéu cua d6 phan loai kha tét.

K$ niang Poc: di c¢6 53 thi sinh thi k¥ niang Poc bac 5. Cac thdng sé phan b
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 17.75/35
va do léch skewness c6 gié tri -0.64 cho thiy dé thi twong dbi phu hop voi ning luc cua

nhom thi sinh. Dai diém trai rong tir 3.0 dén 28.0 14 tin hiéu caa do phan loai kha tot.

K§ nang Viét: da c6 53 thi sinh thi k¥ ning Viét bac 5. Cac théng s6 phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mic 6.41/10
va do léch skewness 6 gia tri -0.28 cho thdy nang lyc ciia nhom thi sinh ¢6 xu huéng
cao hon dd khé trung binh cua dé thi. Dai diém trai rong tir 2.5 dén 9.5 va do nhon

kurtosis c6 gia tri &m Ia tin hiéu cua d6 phan loai kha tét.

K§ nang Noi: d c6 59 thi sinh thi k¥ ning N6i bac 5. Cac thong s phan bé diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mic 17.63/25 va do
léch skewness & muc -0.63 cho thiy ning lyc cia nhom thi sinh cao hon do kho trung

binh cta dé thi. Dai diém trai rong tir 10.0 dén 24.0 14 tin hiéu cta d6 phan loai kha tot.
d. Ky thi ngay 28/7/2024

- Tiéng Anh bac 3:
K§ ning Nghe: di c6 163 thi sinh thi k§ ning Nghe bac 3. Cac thong sé phan b
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 12.60/20
va do léch skewness & mirc 0.04 cho thay dé thi phil hop véi nang luc ciia nhém thi sinh.
Dai diém trai rong tir 4.00 dén 20.00 va do nhon kurtosis c6 gia tri &m 1a tin hiéu cua do

phan loai tot.

K§ nang Doc: dd c6 163 thi sinh thi k§ ning Poc bac 3. Céac thong sé phan b

diém nam trong khoang cho phép cta phan bé chuan. Biém trung binh ¢ muc 19.27/25
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va do léch skewness c6 gi4 tri -0.90 cho thdy ning lyc ctia nhom thi sinh c6 xu huéng
cao hon dd kho trung binh cua dé thi. Dai diém trai rong tir 7.00 dén 25.0 14 tin hiéu cua

d6 phan loai kha tét.

K§ ning Viét: da c6 163 thi sinh thi k§ ning Viét bac 3. Cac thong sé phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mac 7.11/10
va do léch skewness c6 gi4 tri -0.67 cho thdy ning luc cua nhom thi sinh c6 xu huéng
cao hon d6 kho trung binh caa dé thi. Dai diém trai rong tir 1.0 dén 10.00 va d6 nhon

kurtosis c6 gia tri &m Ia tin hiéu cua d6 phan loai tét.

K§ nang Noi: da c6 161 thi sinh thi k§ ning No6i bac 3. Cac thong s6 phan b
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 18.50/25
va do léch skewness & muc -0.75 cho thay ning lyc ciia nhom thi sinh ¢6 xu huéng cao
hon d6 khé trung binh cua dé thi. Dai diém trai rong tir 5.0 dén 25.0 1a tin hiéu cta do

phan loai kh tot.

- Tiéng Anh bac 4:
K§ nang Nghe: d3 c6 115 thi sinh thi k§ ning Nghe bac 4. Cac thong sé phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ muc 13.93/25
va do léch skewness & mirc 0.47 cho thay dé thi phi hop véi nang luc ciia nhém thi sinh.

Dai diém trai rong tir 6.00 dén 24.00 14 tin hiéu cia d6 phan loai kha tét.

K§ ning Poc: da ¢ 115 thi sinh thi k§ ning Poc bac 4. Cac théng sé phan b
diém nam trong khoang cho phép cta phan bé chuan. Biém trung binh ¢ muc 16.60/30
va d6 lech skewness c6 gia tri 0.00 cho thay dé thi phi hop véi ning luc caa nhém thi
sinh. Dai diém trai rong tir 8.00 dén 24.00 va do nhon kurtosis c6 gia tri am la tin hiéu

cta do phan loai tét.

K§ ning Viét: dd c6 115 thi sinh thi k§ ning Viét bac 4. Cac théng sé phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh & mac 6.59/10
va do léch skewness c6 gia tri -0.65 cho thay niang lyc ciia nhom thi sinh cé xu huéng
cao hon d6 kho trung binh cua dé thi. Dai diém trai rong tir 2.0 dén 9.00 14 tin hiéu cua

d6 phan loai kha tét.

K§ ning No6i: da c6 113 thi sinh thi k§ nang Néi bac 4. Cac théng s phan b

diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 17.49/25
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va do léch skewness & mac gan 0 cho thdy niang lyc cia nhom thi sinh c6 xu hudng cao
hon d6 khé trung binh cua dé thi. Dai diém trai rong tir 10.0 dén 24.0 va d6 nhon kurtosis
c6 gié tri &m 1 tin hiéu cua d6 phan loai tot.
- Tiéng Anh bac 5:

K§ ning Nghe: d c6 143 thi sinh thi k§ ning Nghe bac 5. Cac thong sé phan b
diém nam trong khoang cho phép cta phan bé chuan. Biém trung binh ¢ muc 18.57/30
va d6 léch skewness & mic gan 0 cho thay dé thi twong ddi phu hop véi ning luc cua
nhom thi sinh. Dai diém trai rong tir 7.00 dén 28.00 va do nhon kurtosis am Ia tin hiéu

cua d6 phan loai tét.

K§ nang Doc: da ¢ 143 thi sinh thi k¥ niang Poc bac 5. Céac thong sé phan b
diém nam trong khoang cho phép cta phan b chuan. Biém trung binh ¢ muc 22.98/35
va do léch skewness 6 gia tri -0.30 cho thdy nang lyc ciia nhom thi sinh ¢6 xu huéng
cao hon d6 kho trung binh caa dé thi. Dai diém trai rong tir 12.0 dén 33.0 va d6 nhon

kurtosis c6 gié tri &m 1a tin hiéu cta d6 phan loai tét.

K§ nang Viét: da c6 143 thi sinh thi k§ nang Viét bac 5. Cac thong s6 phan b
diém nam trong khoang cho phép cua phan b6 chuan. Biém trung binh ¢ mic 5.98/10
va do léch skewness c6 gié tri -0.11 cho thiy dé thi twong dbi phu hop véi ning luc cua
nhom thi sinh. Dai diém trai rong tir 3.0 dén 8.50 va d6 nhon kurtosis ¢ gia tri &m Ia tin

hiéu cua d6 phan loai tét.

K§ nang Noi: da c6 143 thi sinh thi k§ ning No6i bac 5. Cac thong s6 phan b
diém nam trong khoang cho phép ctia phan bb chuan. Biém trung binh & muc 16.86/25
va do léch skewness & mic gan 0 cho thay dé thi co xu hudng cao hon do kho trung

binh cta dé thi. Dai diém trai rong tir 7.0 dén 24.0 1a tin hiéu caa d6 phan loai kha tét.

- Tiéng Trung bac 5:
K§ nang Nghe: da c6 35 thi sinh thi k§ ning Nghe bac 5. Cac théng sé phan b
diém nam trong khoang cho phép cta phan bé chuan. Biém trung binh ¢ muc 25.40/30
va d6 léch skewness & mirc -0.72 cho thay ning luc cia nhom thi sinh cao hon d6 khé
trung binh cua dé thi. Dai diém trai rong tir 18.00 dén 30.00 14 tin hiéu cua d6 phan loai

tuong dbi tot.
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K ning Poc: d c6 35 thi sinh thi k¥ nang Poc bac 5. Cac théng s phan bd diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mic 25.40/35 va do
léch skewness ¢6 gid tri -1.27 cho thay nang lyc cia nhom thi sinh cao hon d6 khd trung

binh cta dé thi. Dai diém trai rong tir 13.0 dén 31.0 14 tin hiéu cta d6 phan loai khé tot.

K§ ning Viét: da c6 35 thi sinh thi k§ ning Viét bac 5. Cac thdng s6 phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mac 7.67/10
va do leéch skewness c6 gia tri -0.79 cho thay nang luc ctia nhom thi sinh cao hon d6 kho
trung binh cua dé thi. Dai diém trai rong tir 5.0 ¢én 9.00 Ia tin hiéu cua do phan loai kha
tot.

K§ nang Noi: da co 35 thi sinh thi k§ ning Néi bac 5. Cac thdng sé phan b diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & mac 19.74/25 va do
léch skewness & muc -0.58 cho thiy ning lyc cia nhom thi sinh cao hon do kho trung

binh cua dé thi. Dai diém trai rong tir 13.0 dén 25.0 14 tin hiéu caa do phan loai kha tbt.

- Tiéng Nhat bac 5:

K§ nang Nghe: da c6 98 thi sinh thi k¥ nang Nghe tiéng Nhat bac 5. Céc thong
s6 phan bd diém nam trong khoang cho phép cua phan bé chuan. Biém trung binh &
muc 14.90/25 va do léch skewness & mic -0.23 cho thay dé thi twong ddi phi hop véi
ning lyc cua nhom thi sinh. Dai diém trai rong tir 6.00 dén 22.00 Ia tin hiéu cua d6 phan

loai kha tét.

K§ nang Poc: da c6 98 thi sinh thi k¥ niang Poc tiéng Nhat bac 5. Céc thong sb
phan bé diém nam trong khoang cho phép caa phan bd chuan. Biém trung binh & muc
21.53/35 va d6 lech skewness & muc -0.31 cho thay dé thi tuong dbi phii hop véi ning
luc ciia nhdm thi sinh. Dai diém trai rong tir 6.00 dén 34.00 1 tin hiéu cta d6 phan loai
kha tét.

K§ nang Viét: di c6 98 thi sinh thi k¥ nang Viét tiéng Nhat bac 5. Céc thdng sb
phan bé diém nam trong khoang cho phép ciia phan b chuan. Biém trung binh & muc
7.06/10 va d6 léch skewness & muc -1.58 cho thay ning luc caa nhém thi sinh ¢ xu
huéng cao hon do kho trung binh cua dé thi. Dai diém trai rong tir 2.00 dén 9.00 Ia tin

hiéu cua d6 phan loai kha tét.
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K§ nang Noi: da c¢6 95 thi sinh thi k§ nang Noi tiéng Nhat bac 5. Cac théng s6
phan b diém nam trong khoang cho phép cua phan bb chuan. Biém trung binh & muc
18.81/25 va do lech skewness & muc -0.62 cho thdy ning luc cia nhom thi sinh cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 7.00 dén 24.00 1a tin hiéu caa do
phan loai kh tot.

- Tiéng Han bac 5:
K§ niang Nghe: da c6 42 thi sinh thi k§ ning Nghe bac 5. C4c thong s6 phan b
diém nam trong khoang cho phép cua phan bé chuan. Biém trung binh ¢ muc 19.83/25
va do léch skewness & muc -0.35 cho thay ning lyc ciia nhom thi sinh ¢6 xu huéng cao
hon d6 kho trung binh cua dé thi. Dai diém trai rong tir 14.00 dén 25.00 va d6 nhon

kurtosis c6 gié tri &m 1a tin hiéu cua do phan loai kha tét.

K§ nang Poc: d c6 42 thi sinh thi k§ nang Poc bac 5. Cac théng s phan bo diém
nam trong khoang cho phép caa phan bé chuan. Biém trung binh & mac 23.62/35 va do
léch skewness c6 gia tri -0.42 cho thay ning luc ctia nhom thi sinh ¢6 xu huéng cao hon
d6 kho trung binh cua dé thi. Dai diém trai rong tir 10.0 dén 34.0 va d6 nhon kurtosis c6
gia tri am 14 tin hiéu cua do phan loai kha tt.

K§ ning Viét: da c6 42 thi sinh thi k§ ning Viét bac 5. Cac thdng s6 phan b
diém nam trong khoang cho phép cua phan b chuan. Biém trung binh ¢ mic 7.61/10
va do léch skewness c6 gi4 tri -0.55 cho thdy ning luc ctia nhom thi sinh c6 xu huéng
cao hon dd khd trung binh cua dé thi. Dai diém trai rong tir 4.5 dén 9.5 va do nhon

kurtosis c6 gia tri &m Ia tin hiéu cua d6 phan loai kha tét.

K§ nang Noi: da c6 51 thi sinh thi k§ ning Néi bac 5. C4c thdng sé phan b diém
nam trong khoang cho phép cua phan bé chuan. Biém trung binh & muac 19.86/25 va d6
léch skewness & muc -0.74 cho thiy ning lyc cia nhom thi sinh cao hon do kho trung

binh caa dé thi. Dai diém trai rong tir 11.0 dén 24.0 Ia tin hiéu caa d6 phan loai kha tét.
2.4. Pim bdo chiit luwgng vé két qua thi: cach thirc kiém soat chat lugng ky thi; cach
thirc Iuu trit, bao quan két qua thi .
Két qua thi 14 san pham cudi ciing cta qué trinh t6 chirc thi. Vi vy, dé dam bao chat

luong dau ra ciia mot qua trinh t6 chirc Bai thi Danh gia nang luc ngoai ngit theo dinh hudng
giao tiép nghé nghiép tai PHQGHN (VNU-Tests), Truong PHNN-DPHQGHN di ¢ 02
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cach thirc chinh dé dam béao chét luong vé két qua cia mdi ky thi VNU-Tests. Cu thé nhu

Sau:
2.4.1. Cdch thirc kiém sodt chat lwong ky thi

Kiém soat chat lwong ky thi VNU-Tests 1a mot yéu t6 quan trong dé dam bao tinh
cong bang, minh bach va chinh x4c trong qua trinh danh gia ning lyc ngoai ngit cho sinh
vién va hoc vién.

Thi nhét, dé thi VNU-Tests dugc viét rat chit ché, khoa hoc, chét lugng. CAu trac va
dinh dang céc bai thi VNU-Tests dugc xay dung boi mot doi ngli chuyén trach dugc thanh
1ap theo Quyét dinh sé 1312/QB-PHNN ngay 09/6/2023 va dugc tham dinh, nghiém thu
boi mot Hoi dong chuyén mén theo Quyét dinh sé 2149/QD-DHNN ngay 15/9/2023 cua
Hiéu truong Truong DPHNN-DHQGHN. Dé thi VNU-Tests duoc xay dung khoa hoc,
chuyén nghiép tuan tha ding theo quy trinh 1am dé thi nén cac dé thi VNU-Tests rat phu
hop vé1 muc tiéu xac dinh chuén dau ra ngoai ngir cho sinh vién bac dai hoc va xét/thi tuyén
sinh chuong tinh dao tao béc thac si 8 PHQGHN boi day 13 bai thi cit ngang, tip trung
danh gia nang luc ngoai ngit tong quét va nang luc sir dung ngoai ngit theo dinh huéng giao
tiép nghé nghiép. Thém nita, dé thi VNU-Tests ludn c6 su can bang gitra cac mirc do kho,
trung binh va d& dé c6 thé danh gia toan dién nang luc ngoai ngit ca thi sinh vai su st dung
da dang cac loai cau hoi nhu trac nghiém khach quan, tu luan, cau hoi tinh huéng nhim
danh gia duoc cac ki ning khac nhau: Bai thi Poc va Nghe duoc thiét ké vai cac ngit liéu
va tac vu phi hop véi dinh hudng giao tiép nghé nghiép. Bai thi Viét va Noi dugc thiét ké
v6i Phan chung va Phan ty chon. Phan chung danh cho tit ca cac thi sinh va & Phan tu chon
thi sinh ¢6 quyén tu quyét dinh liwa chon nao phu hop véi thé manh hay chuyén mén dé
hoan thanh bai thi. D& thi VNU-Tests duoc xdy dung dung cam két tai Phu luc 1 cua Dé an
da duoc phé duyét va dung theo Quyét dinh sb 3176/QD-DHNN ngay 06/11/2023 cta Hiéu
trudng Truong PHNN-DHQGHN ban hanh Dinh dang bai thi danh gia nang luc ngoai ngir
theo dinh hudng nghé nghiép tai PHQGHN. Dé thi VNU-Tests ludn dugc soan théo, thim
dinh va bao quan trong diéu kién bao mat cao. Cac can bd tham gia soan thao dé thi, tham
dinh d& thi hodc in sao d& thi lu6n phai ky cam két bao mat v6i Nha truong khong dé 16 dé,

lot dé hodc ¢6 sy gian 14n trong thi cir.

Tht hai, quy trinh t6 chirc bai thi VNU-Tests lu6n tuan thi nghiém ngit cac quy dinh

vé t6 chirc thi: tir khau chuan bi phong thi, gidm sat thi sinh, dén viéc xr 1y cac sy c6 phat
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sinh trong qua trinh thi. Cac quy trinh ndy dugc cy thé hoa tai Quyét dinh s 3382/QP-
DPHNN ngay 08/12/2023 cua Hiéu truéng Truong PHNN-DHQGHN banh hanh quy dinh
t6 chitc PGNLNN theo dinh hudng giao tiép nghé nghiép ctia PHQGHN. Pic biét hon
nira, bai thi VNU-Tests 1a bai thi c6 su phdi két hop ctia nhidu don vi dong t6 chirc va trién
khai cong tac to chirc bai thi. Vi vay, & dam bao chat luong vé két qua thi, Hiéu trudng
Nha truong da ban hanh Quyét dinh s6 3369/QD-DHNN ngay 07/12/2023 dé cu thé hoa
vai tro, trach nhiém, nghia vu ctia cac don vi ddu méi phdi hop t6 chirc ky thi VNU-Tests
nay ma hai don vi truc tiép trién khai cac quy trinh trude, trong va sau thi 13 Phong Do tao

va Trung tdm Khéo thi.

Thir ba, viéc giam sat va kiém tra ky thi VNU-Tests luoén dugc chi trong. Bén canh
d6i ngii chuyén gia truc tiép di thi sat 14 thanh tra, nguoi duoc dao tao, c6 k¥ ning gidm sat,
phat hién va xi 1y cac truong hop gian 1an thi moi hoat dong cua ky thi thi ky thi VNU-
Tests con dugc giam sat bdi cac thiét bi hd tro nhu: thiét bi an ninh va céng tir dé kiém tra
thi sinh trudc khi vao khu vuc thi, ngan chin thi sinh mang cac thiét bi, vat dung trai phép
vao khu vuec thi va phong thi; camera giam sat lién tuc cac hoat dong cua thi sinh va can
bo coi thi tai phong thi. Cac bién phap giam sat ndy déu chung mot muc dich 13 ngin ngira
moi hanh vi gian 1an, ting cuong tinh minh bach va kiém soat ky thi VNU-Tests mot cach

tot nhat.

Thr tu, cong tac cham thi va 1én diém bai thi VNU-Tests luén minh bach, cong bang,
khéch quan. Cac bai thi dugc chdm diém theo cac tiéu chi cu thé va két qua cham thi duoc
ghi nhan theo biéu mau. Ddi vai cac bai thi tric nghiém (Poc-Nghe) dugc cham bang may
qua phin mém chim tric nghiém chuyén dung. D4i véi bai thi Viét va Noi, c6 tiéu chi chdm
va thang diém rd rang dé giam khao c6 thé cham dong nhat. Trudc khi cham, cic can bo
cham thi chim it nhat 05 bai mau va thao luan thong nhit cach van dung hudéng dan chim
dé qud trinh chim thi ludn duoc dam bao tinh cong bang cho tit ca cac thi sinh. Viéc chdm
diém bai thi N6i va Viét luén dam bao 2 vong doc 1ap. Diéu d6 s& giam thiéu nhiing sai sot
hodc thién vi khi chim diém cho thi sinh. Mot diéu dic biét, d&& dam bao két qua cham thi
luon chinh xac, khach quan, cong bﬁng, minh bach, d@)ng nhét, phan anh dung thuc luc cua
thi sinh, dam bao quy dinh va huéng dan chim thi gitra cac ky thi VNU-Tests, d6i ngii chim
thi ciia Nha truong déu phai kinh qua khoa tap huan cham thi NGi - Viét ky thi danh gia
ning lyc ngoai ngit theo dinh hudng giao tiép nghé nghiép va duoc cap gidy chimg nhén

trude khi tham gia chim thi. Gop phan khong nhé vao viée dam bao chét luong két qua bai
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thi VNU-Tests phai ké dén 14 doi ngii chim thi No6i va Viét ctia Nha trudng véi con sd gan
300 can bo giang vién & cac ngoai nglr Anh, Nga, Phéap, Trung, Ptrc, Nhat, Han, Thai, Lao,
A Rap duoc cir tham gia khoa bdi dudng chdm thi 1an lugt theo cac Quyét dinh 319/QP-
DHNN ngay 09/01/2024, Quyét dinh 632/QD-DHNN ngay 13/3/2024, Quyét dinh
632b/QD-DHNN ngay 14/3/2024, Quyét dinh 821/QD-DHNN ngay 09/4/2024 va Quyét
dinh 825/QD-DHNN ngay 09/04/2024 cua Hi¢u truong Truong DPHNN.

2.4.2. Cdch thirc huu trit, bdo quan két qud thi

Viéc luu trit, bao quan két qua thi 1a mot trong hai cach thirc quan trong nhat dé dam
bao chat lugng vé két qua ciia mdi ky thi VNU-Tests. Cong tac ndy ludn dugc thuc hién
dung theo Piéu 21 tai Quyét dinh sd 3382/QD-DHNN ngay 08/12/2023 cua Hiéu trudng
Trudng DHNN. Cuy thé, luu trit vinh vién s& gdm danh sach thi sinh du thi, bang diém chi
tiét, danh sach thi sinh duoc cép gidy ching nhan. Con ddi bai thi, dit liéu camera va cac
bién ban xur 1y trong khi thi phai luu trit it nhat 2 nam.

Déi voi két qua bai thi VNU-Tests bén canh ban gidy duoc luu trit & mot noi an toan,

kho réo, khong am méc thi két qua bai thi VNU-Tests con duoc luu trir trén hé théng dién

tir tai dia chi https://daotao.ulis.vnu.edu.vn/category/vnu-tests/. Quy trinh Iuu trir luén duoc
bao mat, duoc phan quyén quéan Iy rd rang, chi nhimg c4 nhan dugc cap quyén truy cip moéi
c6 thé xem hoic xir Iy két qua thi d& dam bao tinh bao mat va tranh sai sét. Thém nita, theo
Cong vin s6 4162/DHQGHN-DPT ngay 03/11/2023 cia PHQGHN, sau mdi ky thi Truong
DHNN béo cio PHQGHN vé cong tac to chirc thi va cap gidy ching nhan ning luc ngoai
ngit cua ky thi VNU-Tests kém theo d6 1a cac quyét dinh c6 1ién quan. Nhu vy, viéc kiém
tra, d6i chiéu dinh ky dir liéu két qua thi trén hé thong, ban gidy luu tai Truong PHNN va
ban giéy luu tai PHQGHN theo bao c4o cua Truong DPHNN gtri Ban Pao tao, PHQGHN
s& 14 nhimg giai phap co thé kiém tra tréo dé sém phat hién cac sai 1éch hodc 131 phat sinh.
Nhu vy, véi cach thire kiém soat chat lwong ky thi va cach thire luu trit, bao quan két

qua thi nhur trén thi két qua bai thi VNU-Tests ludn luén dugc dam bao chat lugng.
I11. Két qua
3.1. Té chac cac ky thi VNU-Tests:

3.1.1. S6 lan t6 chire, ddi tirong, sé ngueoi tham diw


https://daotao.ulis.vnu.edu.vn/category/vnu-tests/

a. Ky thi 1: Ngay thi 13/01/2024
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STT PON VI SO THI SINH PANG KY SO THI SINH DU’ THI
THI

1 Truong DH Ngoai nglt 369 350

2 Truong BDH Coéng nghé 26 13

3 Truong PH Kinh té 7 7

4 Trudng Qudc té 1 1

5 Truong DH Luat 6 6

6 Truong PH Gido duc 5 3

7 Truong DH KHXH&NV 2 2

8 Tong cong 416 382

9 Ty 18 (%) 92%

b. Ky thi 2: Ngady thi 23/3/2024

STT PON VI SO THi SINH PANG KY SO THi SINH DU’ THI
THI

1 Truong DH Ngoai ngit 1077 990

2 Truong BDH Cong nghé 80 70

3 Truong PH Kinh té 37 35

4 Truong Qudc té 0 0

5 Truong DH Luat 5 5

6 Truong PH Giao duc 28 27

7 Truong DPH KHXH&NV 58 55

8 Truong PHKHTN 9 8

9 Truong PH Y Dugc 1 1

10 Truong KHLN&NT 3 3

11 Tu do 16 15

12 Téng cong 1314 1209

13 Ty 18 (%) 92%

C. Ky thi 3: Ngay thi 12/5/2024

STT PON VI SO THI SINH PANG KY SO THI SINH DU’ THI
THI

1 Truong DH Ngoai ngit 901 837

2 Truong PH Cong nghé 117 103

3 Truong PH Kinh té 20 17

4 Truong DH Viét Nhat 18 18
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5 Truong PH Luét 24 20
6 Truong PH Gido duc 15 15
7 Truong DPH KHXH&NV 93 86
8 Truong PH KHTN 27 22
9 Truong PH Y Dugc 1 1
10 | Truong KHLN&NT 4 4
11 Truong QT&KD 2 2
12 Ty do 154 125
13 Tong cong 1376 1250
14 Ty 1€ (%) 91%
d. Ky thi 4: Ngay thi 28/7/2024
STT PON VI SO THI SINH PANG KY SO THI SINH DU’ THI
THI

1 Truong DH Ngoai ngir 697 632
2 Truong PH Cong Ngh¢ 98 88
3 Truong PH Kinh té 12 11
4 Truong DH Viét Nhat 5 4

5 Truong DH Luat 3 3

6 Truong PHGD 6 5

7 Truong DPH KHXH&NV 47 44
8 Truong PH KHTN 13 10
9 Truong PH Y Dugc 1 1
10 Truong KHLN&NT 0 0
11 Truong QT&KD 3 2
12 Tu do 47 40
13 Téng cong 932 840
14 Ty 1€ (%) 90%

e. Ky thi 5: Ngay thi 29/9/2024
STT PON VI SO THi SINH PANG KY SO THi SINH DU’ THI
THI

1 Truong DH Ngoai ngt 270 241
2 Truong PH Cong nghé 76 71
3 Truong PH Kinh té 12 11
4 Truong DH Viét Nhat 3 3

5 Truong DH Luat 5 5
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6 Truong PH Giao duc 72 65
7 Truong DPH KHXH&NV 13 12
8 Truong PH KHTN 43 38
9 Truong PH Y Duogc 2 2
10 Truong KHLN&NT 3 3
11 Truong QT&KD
12 Tu do 198 167
13 Tong cong 697 618
14 Ty 1€ (%) 89%
3.1.2. Thong ké két qua ciia cdc ky thi da té chire
ang bai thi danh sach thi Bic3 | Bic4 | Bic5 345
13/01/2024
Anh bac 3 49 44 36 82%
Anh bac 4 72 62 31 50%
Anh bac 5 295 276 208 75%
23/3/2024
Anh bac 3 139 124 69 56%
Anh bac 4 200 176 94 53%
Anh bac 5 355 334 220 66%
Phap bac 5 43 36 17 47%
A Rap bac 5 23 23 16 70%
Nhat bac 5 118 112 60 54%
buc bac 5 48 46 29 63%
Han bac 4 23 19 4 21%
Han bac 5 144 131 56 43%
Thai bac 3 30 30 27 90%
Trung bac 3 34 31 24 7%
Trung bac 4 22 19 8 42%
Trung bac 5 109 106 100 94%
Nga bac 5 26 22 18 82%
12/5/2024
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Anh bac 3 322 281 189 67%
Anh bac 4 214 191 105 55%
Anh bac 5 239 220 170 T7%
Nga bac 5 36 35 19 54%
Phap bac 5 72 71 57 80%
Trung bac 3 34 30 18 60%
Trung bac 4 25 25 5 20%
Trung bac 5 52 50 48 96%
buc bac 5 50 45 13 29%
Nhat bac 4 38 35 18 51%
Nhat bac 5 126 119 44 37%
Han bac 3 24 15 12 80%
Han bac 4 27 26 10 38%
Han bac 5 69 61 40 66%
Thai bac 3 22 22 18 82%
Thai bac 4 16 14 8 57%
A Rép bac 5 10 10 5 50%
28/7/2024
Anh bac 3 183 163 138 85%
Anh bac 4 128 115 79 69%
Anh bac 5 156 143 110 T7%
Nga bac 5 15 15 7 47%
Phap bac 3 21 13 9 69%
Phap bac 4 27 23 12 52%
Phap bac 5 28 26 18 69%
Trung bac 3 30 28 16 57%
Trung bac 4 31 23 9 39%
Trung bac 5 36 35 34 97%
buc bac 5 30 29 7 24%
Nhat bac 3 22 20 19 95%
Nhat bac 4 19 16 14 88%
Nhat bac 5 104 98 85 87%
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Han bac 4 30 29 20 69%
Han béc 5 56 51 42 82%
Thai bac 3 10 5 71%
Thai bac 4 6 4 67%
Cong 4038 3681 580 421 1423
Ning lyc cua thi sinh thong qua két qua thi
Poc Nghe Viét Noi
Ngoai ngir/
Ngaythi | Dinhdang | Dibm | pop0 | Ditm | Pitm e ] BRem
bai thi Tt;%r;]g Skewness Tbr\ll;rt:g Skewness Tbrll:]?]g Skewness Tl;l:]r;]g Skewness
13/01/2024
Anh béc 3 16.59/25 -0.77 14.00/20 -0.60 6.64/10 -0.74 19.02/25 -0.77
Anh béc 4 15.19/30 -0.32 15.02/25 0.08 5.91/10 0.90 15.26/25 -0.07
Anh bac 5 21.05/35 -0.18 22.14/30 -0.42 5.82/10 -0.10 15.73/25 -0.47
23/3/2024
Anh béc 3 15.52/25 0.00 13.06/20 | -0.27 |5.21/10| -0.05 | 17.55/25| -0.66
Anh béc 4 17.16/30 | -0.06 | 13.20/25 0.26 5.88/10 | -0.08 | 16.06/25 | -0.08
Anh béc 5 20.81/35 -0.08 17.47/30 0.19 5.74/10 -0.12 17.08/25 -0.23
Phap bac 5 16.28/35 0.17 12.94/25 0.54 5.93/10 -0.32 17.53/25 -0.18
Nhat bac 5 17.44/35 0.11 13.79/25 -0.40 5.95/10 -0.29 17.39/25 -0.39
buc bac 5 19.59/35 0.56 12.74/25 -0.16 6.77/10 -0.82 16.57/25 0.11
Han béc 5 20.17/35 | -0.22 | 17.14/25| -0.30 |6.32/10 | -1.22 | 18.87/25| -0.95
Thai béc 3 18.70/25 | -0.45 | 12.67/15| -1.29 |6.83/10| -0.61 | 18.87/25| -0.13
Trung bac 3 | 16.90/25 -0.63 14.45/20 -0.02 6.29/10 -0.05 17.61/25 -1.22
Trung bac 5 | 24.94/35 -1.12 25.04/30 -1.04 7.26/10 -0.87 19.12/25 -1.08
12/5/2024
Anh béc 3 18.32/25 -0.70 12.10/20 0.08 5.09/10 -0.22 17.48/25 -0.73
Anh béc 4 17.81/30 -0.29 15.86/25 -0.03 4.87/10 -0.38 15.49/25 -0.10
Anh béc 5 22.71/35 -0.24 20.31/30 -0.37 5.21/10 0.48 16.55/25 -0.01
Nga bac 5 17.51/35 -0.14 13.60/25 0.34 5.61/10 -0.47 14.63/25 -0.32
Phap bac 5 19.11/35 0.00 13.21/25 0.07 6.56/10 -0.74 16.54/25 -1.03
Trung bac 3 | 14.40/25 0.44 15.30/20 -0.38 5.05/10 -0.14 17.40/25 -0.96
Trungbdc 5 | 25.62/35 | -0.85 | 26.24/30 | -1.13 | 7.12/10 | -0.50 | 18.18/25| -0.48
burc bac 5 14.89/35 0.66 12.53/25 -0.22 5.63/10 -0.15 13.43/25 0.18
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Nhat bac 4 12.00/30 0.47 10.83/20 0.30 6.19/10 -0.39 15.32/25 -0.37

Nhat bac 5 13.25/35 1.01 12.67/25 0.35 5.74/10 -0.45 16.53/25 -0.25

Han bac 5 17.75/35 -0.64 16.32/25 0.00 6.41/10 -0.28 17.63/25 -0.63

28/7/2024

Anh béc 3 19.27/25 19.27 12.60/20 0.04 7.11/10 -0.67 18.50/25 -0.75

Anh bac 4 16.60/30 0.00 13.93/25 0.47 6.59/10 -0.65 17.49/25 | -0.01

Anh bac 5 22.98/35 | -0.30 18.57/30 0.05 5.98/10 -0.11 16.86/25 | -0.02

Trungbac5 | 25.40/35 | -1.27 25,40/30 | -0.72 | 7,67/10 -0.79 19,74/25 | -0.58

Nhat bac 5 21.53/35 | -0.31 14,90/25 | -0.23 | 7,06/10 -1.58 18,81/25 | -0.62

Han bac 5 23.62/35 19,83/25 7,61/10 19,86/25
-0.42 -0.35 -0.55 -0.74

Dit liéu phan tich két qua thi ctia cac ky thi cho thdy, phan 16n, d6 kho trung binh
ctia cac dé thi phu hop vé6i ning luc cua thi sinh. Mot s6 dé thi (vi du: K§ ning Nghe
tiéng Thai bac 3, tiéng Trung bac 5 cua ky thi ngay 23/03/2024; K§ ning Nghe tiéng
Han bac 5 cua ky thi ngay 28/07/2024 va K¥ nang Noi tiéng Han bac 5 va tiéng Trung
béc 5 cua ky thi ngay 28/07/2024) c6 két qua phan tich cho thiy ning luc ctia nhom thi
sinh dy thi c6 xu huéng cao hon d6 kho trung binh cta dé thi. Trong khi d6, c6 02 dé
thi (K¥ ning Poc tiéng Nhat bac 4 va 5 cua ky thi ngay 12/05/2024) c6 két qua phan
tich cho thidy nhom thi sinh du thi ¢6 ning luc thap hon d6 kho trung binh cta dé thi.

3.2. Pdnh gid va phén hoi
3.2.1. Y kién danh gid phan héi tir sinh vién vé bai thi VNU-Tests

Nhom chuyén trach da tién hanh khao sat trén d6i tugng sinh vién trong toan
DHQGHN. Duéi day la danh gia phan hdi cia 341 sinh vién (s6 liéu tinh dén hét ngay
06/10/2024) trong d6 c6 01 sinh vién PH Cong nghé, 27 sinh vién PH Gido Duc, 53
sinh vién DPH KHTN, 02 sinh vién PH Kinh té va 259 sinh vién DH Ngoai ngir. S6 sinh
vién tham gia khdo sat phin nao phan anh ti trong thi sinh that trong cac ky thi VNU-
Tests khi sinh vién PHNN van chiém dai da s6. Cac sinh vién duoc khao sat bao gdm
cac QH.2018 dén QH.2024 d3 ting va chua timg tham du bai thi VNU-Tests nhung da
biét dén bai thi. Péi véi cac thi sinh da tham du ky thi VNU-Tests, s6 1an tham du 1a tir
01 dén 04 14n & ca 3 bac B1, B2 va Cl.

Céc ndi dung dé sinh vién dua ra phan hdi dugc thiét ké theo thang do 5 murc do:

R4t dong ¥ — Pdng ¥ — Phan van — Khong ddng y — R4t Khong dong ¥ vé cac khia canh
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khac nhau ciia bai thi VNU-Tests bao gdm khau to chirc thi, hd trg sinh vién, hé thong
dang ky truc tuyén, thoi diém va tan sudt to chuc thi, v.v. Bang duéi ddy s& tom tit két

qua thu dugc tr khao sat:

Néi dung danh gia, phan hoi Mirc diém TB
TS nhan du thong tin vé ky thi. 3.91
Viéc tra cau thong tin dé dang, nhanh chong. 3.91
Thong tin dugc dang tai dung ké hoach. 3.91
TS dugc hudng dan cac noi dung quan trong. 3.94
TS dugc hd tro khi can. 3.92
Hé thong ding ky truc tuyén giup ding ky/tra ciru dé dang. 4.01
Hé thong ding ky truc tuyén dé thao tac. 3.99
Thai diém t6 chuc thi hop 1y. 3.86
Tan suat to chic thi phu hop. 3.67
Bai thi giup TS dap wng cac yéu cau vé ngoai ngr. 3.93
Muc Ié phi phu hop. 3.78
Phong thi dép (g cac yéu cau té chic thi. 3.92
Chat luong in an dé thi dam bao. 4.06
Chat lwong 4m thanh dam bao. 3.73

Nhin chung, cac khau vé t6 chirc thi dugc sinh vién danh gia kha cao khi mirc diém
trung binh cho cac nhan dinh ¢ xung quan muc 4.0 — thé hién sinh vién Pong y vdi cac
nhan dinh. Mot sb noi dung c6 chi sb thép hon murc 3.9 bao g@)m ndi dung vé thoi diém
va tan suat to churc thi, mirc 1& phi va chat lugng am thanh cua dé thi Nghe. Theo d6
trong phan dé xuét cac ¥ kién lién quan dén viéc ting sb luong ky thi, giam 18 phi va cai
thién chét lugng 4m thanh cho bai thi Nghe ciing 14 cac dé xuét chinh.

Ngoai ra nhom chuyén trach ciing dua ra cau hoi khao sat vé timg dé thi k¥ ning.

Dudi day la cac phan hoi tir sinh vién:

Néi dung danh gi4, phan hoi Mirc diém | Mikc diém | Miec diém | Mikc diém

TB (Poc) | TB (Nghe) | TB (Viét) TB (N6i)
Bai thi phan anh dung nang lyc. 3.84 3.76 3.81 3.81
Noi dung bai thi pht hgp véi béc. 3.82 3.75 3.84 3.85
Dang bai trong dé thi quen thudc. 3.81 3.72 3.80 3.82
Chu dé bam sat chuong trinh. 3.75 3.76 3.83 3.80
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Thoi lugng cua bai thi hop ly. 3.85 3.79 3.84 3.86

S liéu théng ké cho thay sinh vién nam gira mac Phan van va Dong ¥ cho cac ndi
dung khao sat lién quan dén dé thi. Cac murc danh gia thip nhat chi yéu lién quan dén
dé thi Nghe. Trong phan dé xuét sinh vién c6 dua ra cac phan hdi vé chat luong 4m
thanh to nhé khong déu, loa re, phong thi & canh duong (Khu vyc C1) nén bi on, toe do
n6i & cac bai thi nhanh (cha yéu cac bai thi bic cao — C1).

3.2.2. Y kién danh gid tir cdc don vi phéi hop (lanh dao va gidng vién) vé bai thi VNU-
Tests

Bén canh viéc ldy y kién danh gia vé bai thi VNU-Tests tir sinh vién trong
PHQGHN, nhém nghién ctru di tién hanh khao sét lay y kién phan hoi caa cac can bo
quan ly va giang vién cac khoa/ b mon trong Truong Pai hoc Ngoai nglr, PHQGHN
vé bai thi VNU-Tests. Ly do Iya chon 2 nhom d6i tugng nay 1a vi ho chinh Ia nhiing
thanh vién cua cac don vi dao tao phdi hop tham gia cac hoi dong thi sir dung bai thi
VNU-Tests tir thang 01/2024 cho dén nay. Hon nita, ho ciing chinh 13 nhitng ngudi truc
tiép tham gia quan ly va giang day ngoai ngir & cac bac hoc trong toan PHQGHN.

Trong tong sb can bo quan ly va giang vién thuoc hau hét cac khoa, bo mon dao
tao ngoai ngir tham gia khao sat, 70% can bo quan ly va 40% giang vién c6 hoc vi tién
s, s6 ¢on lai ¢6 hoc vi thac si. Cac can bo quan ly va giang vién dugc khao sat ciing &
cac do tudi va ¢ tham nién cong tac khac nhau trai dai tir duéi 5 nam dén trén 20 nam.
Vé d6i twong giang day, 85,7% giang vién giang day sinh vién dai hoc hé chuan, trong
d6 chu yéu la sinh vién khong chuyén, 14,3% sé con lai giang day ngoai ngit cho sinh
vién hé lién két quéc té.

Noi dung khao st tap trung vao hiéu biét va mirc 6 hai 10ng ciia can bo quan ly
va giang vién vé cac khia canh cua bai thi VNU-Tests nhu muc dich, dbi tuong &p dung,
c4u trac, dinh dang cua bai thi, tra két qua va hau kiém, chit luong, do tin cay cua bai
thi Tir d6, nguoi tham gia dwa ra nhitng dé xuat gop phan hoan thién bai thi VNU-Tests

trong thoi gian toi.
Két qua khao sat cu thé nhu sau:

3.2.2.1. Két qua khdo sat can bé quan Iy vé bai thi VNU-Tests
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Lién quan dén hiéu biét chung cua can bo quan ly vé bai thi VNU-Tests (Hinh
1), két qua khao sat cho thiy 90% can bo quan 1y dugc khao sat cho rang ho hiéu rd muc
dich cuia bai thi VNU-Tests. 80% céan bo quan 1y da nam rd thong tin vé dbi tuong ap
dung, cau tric va dinh dang bai thi.. Mot trong céc Iy do khién phan 16n can bo quan Iy
ctia cac khoa ddo tao da nam chac cac théng tin vé ki thi la can bo quan 1y ciing chinh
la nhitng ngudi truc tiép tham gia xay dung va gop y vé dinh dang bai thi VNU-Tests.
Tuy nhién, s6 liéu ciing cho thay khong phai tat ca cac can bo quan 1y déu nam rd thong
tin, ddy c6 thé la nhitng can bo khong tham gia truc tiép vao cong tic nay. Diéu nay
cling phan anh sy quan tam cta cac can bo quan ly vé bai thi nay. Khi ho hiéu rd vé bai
thi thi ho méi c6 thé trién khai thong tin va cac dau viéc lién quan téi cac can bo giang
vién trong khoa dao tao. Tuy nhién, két qua khao sat ciing cho thay cong tac truyén
thong bai thi VNU-Tests can duoc day manh hon nita dé lan rong thong tin va nang cao
su hiéu biét ctia can bd quan ly vé bai thi nay. Khi can bo quan 1y hiéu rd vé bai thi thi
ho mai c6 thé trién khai thong tin va cac dau viéc lién quan tgi cac can bo giang vién
trong khoa dao tao.

Déi vai quy trinh té chirc cham thi va phuong thire tinh diém bai thi VNU-Tests,
ty 1& can bo quan Ii nam rd thong tin lan luot 12 80% va 70%. Ty 1¢ nay budc dau da
phan &nh sy thanh cong cua cong tac tap huan cham thi cho bai thi nay tsi cac can bo
quan Ii. Ngoai ra, ty 1é nay chua cao nhu cac ndi dung khac c6 thé do cac khoa dio tao
dang uu tién ctr giang vién tham gia tap huan cham thi truéc vi cac giang vién 1a nhiing

ngudi truc tiép tham gia cham thi thuong xuyén hon.
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Hiéu biét ciia can b quan 1y vé bai thi VNU-Tests

10.00%
. . I
1.5. T6i hiéu rd phuong thtrc tinh diém bai thi VNU- 20.00%

Tests. 30.00%

I —— 10.00%

1.4 T6i hidu 15 quy trinh t& chitc chim thi bai thi VNU- 11(?'&?;"
" 0

Tests. 50.00%
I— 30 .00%

IS 10.00%
10.00% 30.00%
I 50.00%

1.3. T6i hiéu 13 cAu truc va dinh dang cua bai thi VNU-
Tests.

1.2. T6i hiéu 15 ddi twong 4p dung ctia bai thi VNU-

I ————— 60.00%

1.1 T6i hiéu r& muc dich cua bai thi VNU-Tests. 10.00% 40.00%
I ——  50.00%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

® R4t khong dong ¥ Khong dong ¥ Phén van Ddngy ®Ritdongy

Hinh 1

V& noi dung bai thi VNU-Tests (Hinh 2), két qua khao sét chi ra cac can bo quan
ly ¢6 nhitng phan hoi tich cuc vé chét luong bai thi. 90% céan bo quan 1y duoc khao sét
dong y rang bai VNU-Tests la bai thi ¢ chat luong tot va phil hop véi trinh d6 nguoi
hoc va yéu cau chuin dau ra cia chuong trinh ddo tao. Thém vao d6, 80% can bd quan
1y dong y noi dung bai thi bam sat chuong trinh giang day va bai thi VNU-Tests cat
ngang ba bac (bac 3, bac 4, bac 5) gilp han ché kho khian d6i v6i ngudi hoc khi phai
lam cac cau hoi cao hon trinh do caa minh. Bén canh nhitng phan héi tich cuc vé bai thi,
mot sé can bo quan 1y (20%) van con phan van vé dic diém dinh huéng nghé nghiép
cua bai thi VNU-Tests. C6 10% can bo quan Iy tra 1i ho van chua du trai nghiém dé
dua ra nhan xét vé dic diém dinh hudng nay ciing nhu cac khia canh noi dung khac cua
bai thi. Két qua nay cho thay can ting cudng nd luc trong viéc 1am rd va truyén dat cac
dic diém quan trong cua bai thi téi cac can bo quan ly. Viéc can bo quan 1y chua co du
trai nghiém c6 thé do bai thi VNU-Tests 1 bai thi mai va can thém thoi gian dé cac can

bo c6 thé danh gia bai thi mot cach khach quan va chinh xac.
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Nhan dinh vé ndi dung bai thi VNU-Tests

s 10%

2.5. Nhén dinh chung cua t61 vé bai thi VNU-
Tests 1a bai thi c6 chat lugng tot. e S R ————— 70%

2.4. Mdi bai thi danh gi4 bic nang luc riéng (bac = 0%
3, bac 4, hay bac 5) thay vi danh gia gop ba... * 2822
2.3. N¢i dung bai thi c()‘ tinh dinh hudéng vé ky p—10% 0%
ndng nghé nghiép. e g — 50%
— 10%

2.2. N¢i dung bai thi phu hgp voi trinh d6 cua
ngudi hoc va yéu cau chuan dau ra cia chuong . . . | S —— 70%

2.1. N¢i dung bai thi bAm sét ndi dung ciia " 0%

chuong trinh giang day “m— 50%

0% 10% 20% 30% 40% 50% 60% 70% 80%

® Khong du trai nghiém dé néu y kién ®Rét khong dong y ™ Khong dong y = Phan van mDong y ®m Rét dong ¥

Hinh 2

Két qua khao sat cho thay can bo quan 1y danh gia rat tich cuc vé cong tac thong
bao két qua thi va hau kiém (Hinh 3). Cu thé, 90% can bo duoc khao sat dong y rang két
qua thi duoc théng bao dang han, hinh thic thong bao két qua thuan tién va nhanh chéng,
cong tac hau kiém chinh xac, nhanh chong, va dap tng tét yéu cau tir cac don vi dao

tao.
Nhan dinh vé cong tac tra két qua va hau kiém

3.3. Cong tac hju kiém dugc thyc hién nhanh chong,
chinh xac, dap ung yéu cau cia cac don vi dao tao 10.00%
trong PHQG. 50.00%

40.00%

3.2. Hinh thtrc thong bao két qua khi str dung cong
nghé tao diéu kién thuén 1¢i cho thi sinh tra ctru nhanh
chong.

10.00%

40.00%
50.00%

10.00%

40.00%
50.00%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

3.1. Két qua thi duoc thong bao dung han.

B R4t khong ddngy  ®Khong dong ¥ Phanvan ®=Péngy MRétdongy

Hinh 3

3.2.2.2. Két qua khdo sét giang vién vé bai thi VNU-Tests
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Két qua khao sat vé hiéu biét chung cia giang vién vé bai thi VNU-Tests (Hinh
4) cho thdy hon 95% giang vién duoc khao sat cho rang ho hiéu rd muyc dich, dbi tuong
ap dung, cau trac va dinh dang cua bai thi VNU-Tests. Diéu nay phan anh sy thanh cong
bude dau cua cong tac truyén thong trong viéc phd bién thong tin co ban vé bai thi VNU-
Tests dén céc bén lién quan, bao gém giang vién dang giang day tai cac khoa dao tao

thudc Truong Dai hoc Ngoai ngir, Pai hoc Québc gia Ha Noi.

V& quy trinh t6 chtic cham thi, hon 90% giang vién dugc khao sat nam rd thong
tin, trong khi dé, ty 1& giang vién hiéu biét vé phuong thirc tinh diém bai thi dat hon
80%. Ty & ndy van chua cao nhu cac ndi dung trude, ¢d thé do mot sé giang vién chua
tham gia cac khoa tap huan ngan han vé ra dé thi va cham thi cho dinh dang bai thi nay.
Tuy nhién, hon 80% giang vién nam bat duoc thong tin lién quan dén phwong thirc cham

diém la mot chi s6 kha quan, cho thay thong tin vé bai thi da duoc truyén dat kha rong

rai.
e X . X AL xe sre
Hiéu biét chung vé bai thi VNU-Tests
) ) M 2.38%
1.5. T6i hiéu rd phuong thirc tinh diém bai thi VNU- _0.00% o
14.29%
Tests. 40.48%
42.86%
) ) ) M 2.33%
1.4 T6i hiéu 18 quy trinh t6 chirc cham thi bai thi VNU- O-OO;Aw1 "
Tests. i 52.38%
38.10%
. ) W 2.38%
1.3. T6i hiéu 6 cu triic va dinh dang ciia bai thi VNU- - o 0.00%
Tests. e 40.489
54.76%

1.2. T6i hiéu r& ddi twong 4p dung cua bai thi VNU- S'QQS’/"
. 0

Tests. 38.10%
57.14%
M 2.38%
1.1 Téi hiéu 15 dich cuia bai thi VNU-Tests.
01 hi1cu ro muc dich cua bai 1 38.10%
59.52%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

m R4t khong ddngy ®Khong dongy ®Phanvan ®Pongy ®RA4tddngy

Hinh 4

Két qua khao sat vé noi dung bai thi VNU-Tests (Hinh 5) cho thay khong c6
giang vién nao bay to y kién tiéu cuc vé bai thi nay, mic di van c6 mot ty 1é nho giang
vién bay to sy bin khoan. Cu thé, 95.24% giang vién dugc khao sat cho rang bai thi

VNU-Tests ¢6 chat luong. Twong tng véi nhan dinh chung nay, 95.24% giang vién
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d6ng y rang noi dung bai thi phi hop voi trinh 6 nguoi hoc va yéu cau chuan dau ra
cua chuong trinh dao tao. Viéc duy tri ba bai thi tuong tng véi ba bac (bac 3, bac 4, bac
5) dugc danh gia 13 vu viét hon so véi bai thi danh gia gop ba bac trudce day, vi diéu nay

giup giam khoé khan cho thi sinh khi phai lam cac cau hoi vuot qua nang luc ctia minh,

Lién quan dén viéc noi dung bai thi c6 dinh huéng ki ning nghé nghiép hay
khong, da sb giang vién dong tinh. Tuy nhién, c6 21.43% giang vién bay t6 su ban khoin
vé dic tinh nay. Piéu nay cho thiy cin nang cao hon nita hiéu qua viéc pho bién cac dic
diém quan trong cua bai thi dén cac giang vién. Day ciing 1a mot trong nhitng y kién ma

nhiéu giang vién dé xuat nham nang cao chat lwong trién khai bai thi nay.

Nhan dinh vé ndi dung bai thi VNU-Tests

0.00%

2.4. Nhan dinh chung ctia t6i vé bai thi VNU-Tests la 0-00f7 6%
. 0

bai thi c6 chat lugng tot. S— 66.67%
. (1]
2.3. Mbi bai thi danh gia bac ning lyc riéng (bac 3, bic | 0.00%
4, hay bac 5) thay vi danh gia gop ba béc nhu trude 0'00%76‘7
gitip han ché kho khin ddi véi ngudi hoc khi phai lam — 50.00%
cac cau hoi cao hon trinh d§ ctia minh. 45.24%
‘ 0.00%
2.2.N6i dung ciia bai thi ¢6 tinh dinh huéng vé k§ 20.00% 21 43%
nang nghé nghiép. 19 0;_)0/ - 59.52%
. ()
2.1. N{)i dung cﬁa‘béi thiyphu‘ hop véi trinh d§ cua 88822
nguoi hoc va yéu cau chuan dau ra cia chuong trinh 4.76%
a3 66.67%
ao tao 28.57%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

m R4t khong ddngy ®Khong dongy MPhanvan ®Pongy ®RAtddngy

Hinh 5

Khao sat cho thiy giang vién dugc khao sat danh gia cao vé céc khia canh thdng
bao két qua thi va cong tac hau kiém (Hinh 6). Cu thé, 92.86% giang vién duoc khao sat
ddng y rang két qua thi dugc thong bao ding han, cho thay su hai 16ng cao vé thai gian
thong bao. Vé hinh thic thong bao két qua, 97.62% giang vién cho rang viéc sir dung
cdng nghé da tao diéu kién thuan loi cho viéc tra citu nhanh chong. Cubi ciing, 90.48%
giang vién hai 1ong véi cong tac hau kiém, danh gia rang né duoc thuc hién nhanh chong

va chinh xac, dap ung t6t yéu cau tir cac don vi dao tao. Muac d6 hai long cao nay cho
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thay nhitng nd luc trong viéc dam bao quy trinh théng bao va xu Iy két qua thi da dat

duoc hiéu qua tich cuc.

Mic du da sé giang vién hai 16ng véi cong tac tra két qua va hau kiém, van c6
mot ty 1& nho bay to su ban khodn, cu thé 12 7.14% vé thoi gian thong béao két qua, 2.38%
vé hinh thirc théng bao va 9.52% vé cong tac hau kiém. Nhirng ban khoan nay cé thé
Xuat phat tir sur thiéu thong tin rd rang trong mét sb truong hop, hoic c6 thé lién quan
dén trai nghiém ca nhan khac nhau. Piéu nay thiic ddy cic don vi chuyén trach ting
cudng ling nghe va phan tich cac phan hdi nhiam cai thién quy trinh va nang cao chat

lugng trong tuong lai.

Nhén dinh vé cong tac tra két qua va hiu kiém

’ 0.00%
3.3. Cong tac hau kiém dugc thuc hién nhanh chong, 0.00%

chinh xac, dap tmg yéu ciu ciia cac don vi dao tao 9.52%
50.00%
40.48%

trong PHQG.

0.00%
3.2. Hinh thirc thong bao két qua khi st dung cong 0.00%
ngh¢ tao diéu kién thuan loi cho thi sinh tra ctru nhanh 2.38%
chéng. 50.00%
47.62%
0.00%
0.00%

3.1. Két qua thi dugc thong bao dung han. 7.14%
52.38%
40.48%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

m R4t khong ddngy ®WKhongddngy MPhanvan mDPdngy MRAt dongy

Hinh 6
3.2.3. Y kién danh gid tir cdc don vi phoi hop trong PHOGHN

Nhom chuyén trach ciing di tién hanh khao sat d6i véi cac don vi phdi hop trong
khau t6 chire thi trong va ngoai PHNN — cac Khoa/B6 mén dao tao va cac phong ban
chtrc nang cua cac don vi thanh vién, don vi truc thudc trong PHQGHN. Du da gui truc
tiép dén cac diu mdi lanh dao, chuyén vién chuyén trach cua cac don vi trong PHQGHN
nhung s6 lugng phan hodi thudc cac don vi ngoai PHNN khong nhiéu (01 PH
KHXN&NV, 01 DH KHTN, 02 PH Kinh té, 02 PH Luat va 01 Truong KHLN&NT
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bén canh 17 can bd dén tir DHNN). béi tuong khao sat 1a 1anh dao cac don vi va chuyén

vién chuyén trach tham gia phdi hop cac cong viéce lién quan dén VNU-Tests.

Duéi déy 1a bang thdng ké sb liéu khao sat:

Noi dung danh gia, phan hdi Mire diém TB

Viéc phdi hop gitta cac don vi hiéu qua. 3.96
Céc don vi nhan duoc day du thdng tin vé ky thi. 4.04
Cac don vi dugc hd trg khi can. 4.00
Céc don vi nhan duoc tong hop két qua thi caa thi sinh. 3.88
Pon vi di trién khai truyén théng, théng tin cho sinh vién/hoc vién vé bai 4.17
thi.

Sinh vién cua don vi duoc khuyén khich thi. 4.25
Pon vi ndm dugc ké hoach thi cua sinh vién/hoc vién. 4.04
Thoi diém t6 chuc thi hop 1y. 4.00
Tan suat to chic thi phu hop. 3.92
Bai thi giup sinh vién dap ung cac yéu cau vé ngoai ngi. 4.13
Bai thi giup ting ti 18 tot nghiép cua don vi. 4.00
Muc 1€ phi phu hop. 3.92

Nhin chung cac don vi trong va ngoai PHNN déu danh gia cao cac khau phdi hop
td chirc bai thi VNU-Tests khi mirc diém trung binh chu yéu cao hon muc 4.00, thé hién
su Pong ¥ — Rat dong ¥ véi cac ndi dung khao sat. Thong tin tich cuc 1a cac don vi nhan
dinh bai thi gitp sinh vién dap ing cic yéu cau vé ngoai ngit nén di trién khai truyén
thong, khuyén khich sinh vién thudc don vi dy thi. Tuong tu doi tuong sinh vién, dai
dién cac don vi cling dé xuat tang s6 luong ky thi dugc t6 chirc va giam 1& phi cho thi
sinh. Riéng muc cac don vi nhan dugc két qua thi cta thi sinh dugc danh gia ¢ mirc 3.88
c6 thé chi dén két qua phén tich phd diém hoic cac thong tin khac vé két qua thi vi sau
mdi ky thi PDT déu da gui két qua thi cia thi sinh dén tit ca cac don vi c6 thi sinh du

thi (trir d6i tugng thi sinh tw do khong ghi thong tin don vi).
Ngoai ra, cac don vi cling dua ra céac dé xuét cu thé sau:
- Bdi v6i cac don vi trong Truong DPHNN:

+ Cung cép cho don vi bao céo két qua thi, x4c trj dé thi theo timg k¥ ning sau mdi

ky thi.
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+ Cén nhéc lai dinh dang, d6 khé dé thi cho phu hop — dang viét thu ¢ dé thi tiéng

Trung B2 khong qua quen thudc véi thi sinh; cac dé thi B2 sinh vién thudng phan hoi 1a

kho.

+ HO tro thém nhom ra dé: tai liéu tham khao, c6 thém thoi gian cho khéu ra dé.

- B6i voi cac don vi ngoai PHNN:

+ T4 chuc ky thi riéng khi két thic hoc ky.

+ C6 lich thi cu thé trong nam va thong bao sém.

+ Pé thi bam sat chuong trinh hoc.

+ Muc 1€ phi uu tién cho sinh vién/hgc vién trong PHQGHN.

Hau hét cac noi dung cac don vi d€ xuat, dac biét 1a d€ xuat cuia cac don vi ngoai

PHNN, cac dau mdi phu trach ciing di va dang thuc hién.

3.3. Poi sdnh ti I¢ tot nghigp truwde Va sau khi trién khai bai thi VNU-Tests
3.3.1. Tdc dong ciia VNU-Tests 1én ti 1é tot nghiép cia sinh vien PHNN

Bai thi VNU-Tests ra doi di gitap cho mét sb luong dang ké sinh vién PHNN co

thé dap tng yéu ciu vé chuan dau ra ngoai ngit chuyén (NN1) va ngoai ngir khong

chuyén (NN2). PBay ciing thudng 1a hai rao can 16n trong viéc sinh vién hoan thanh cac

diéu kién xét tot nghiép.

STT Ky thi SV dat CPR NN1 SV dat CDR NN2
1 13/01/2024 208 48
2 23/03/2024 458 106
3 12/05/2024 421 122
4 28/07/2024 302 167
Téng sb 1389 443

Béang s0 li¢u vé€ so sinh vién nhan bang tot nghi€p dudi day ciing phan nao cho

thdy tic dong ctia bai thi VNU-Tests 1én ti 1¢ t6t nghiép cua sinh vién PHNN:

dén thang 9)

Méc thoi gian Nim 2022 Nim 2023 Nim 2024
Ntra dau nim 1053 817 996
Nira sau cia nam (tinh 245 430 617
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S6 ligu dugc lay ¢ 02 méc 1a nira ddu nam (tinh dén thang 7 cho nam 2022, 2023
va thang 6 cho nim 2024 vi nim 2024 chi c6 01 dot xét TN vao thang 6 cho nira dau
nidm) va nta sau cua nam (tinh dén thang 9 — vi nam 2024 méi c6 s liéu TN cua thang
9) ciia 03 nim gan ddy. Nam 2022, 2023 chwa c6 bai thi VNU-Tests, nim 2024 1a nim
dau tién VNU-Tests duoc t6 chirc. Cac mdc thoi gian nay ciing 13 sau 03 ky thi 16n cua
VNU-Tests vao thang 3, thang 5 va thang 7. C6 thé thiy sb luong sinh vién nhan bang
cta nira dau nam 2024 khdng c6 nhiéu chénh léch voi hai nim trude d6 — cao hon 2023
nhung thap hon s liéu caa 2022. Tuy nhién, sb liéu caa méc thang 9 lai cho thiy su gia
tang dang ké (gap gan 1,5 1an so v&i ndam 2023 va hon 2,5 1an so véi naim 2022). Du viéc
sinh vién tét nghiép nhan bang phu thudc vao nhiéu yéu té nhung nhu da néu & trén
CPR Ngoai ngir 1 va 2 thuong 1a hai muc tiéu khé cho sinh vién. Sau khi cé két qua cac

ky thi VNU-Tests, s6 liéu sinh vién duoc xét tot nghiép da ting 1én déng ké.

* Luu y: C4c s6 liéu thong ké chi tiét s6 sinh vién chua t6t nghiép theo khoa hoac
nam hoc can nhiéu thoi gian va phdi két hop giita cac don vi nén sé dugc bd sung sau

néu co yéu cau cia Ban giam sat.

3.3.2. Thong ké két qua cdc ky thi VNU-Tests da t6 chirc

S6 liéu thong ké
S6 TS £ Ty 18 %
STT Don vi Ngoaingl | pey | sés | SOTS dat d);t Kbt
danh du thi bl;ect ;lzas qua bac
sach e 3,45
1 | PH Ngoai ngir
Ngoai ngir 2 (BT chuan, Anh bc 3 88 80 75 93.8%
CLC)
Bang kép Anh bac 3 4 4 2 50.0%
Dy bi BH/ Cir tuyén Anh béc 3 1 1 0 0.0%
Ngoai ngir 2 (BT chuan, Anhbic4 | 358 330 191 57.9%
CLC)
Bang kép Anh bac 4 1 1 0 0.0%
Dy bi BH/ Cir tuyén Anh bac 4 10 8 5 62.5%
Khoa PT&BDNN Anh bac 4 7 2 0 0.0%
gf‘é@; ngdt 2 (BT chuan, Anh bc 5 18 15 9 60.0%
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Bing kép Anh béc 5 257 230 121 52.6%
Dy bi BPH/ Cir tuyén Anh bac 5 1 1 0 0.0%
SPTA Anh béc 5 754 713 570 79.9%
Nga bac 5 77 72 44 61.1%
Ngoai ngit 2 Phap bac 3 20 12 8 66.7%
Ngoai ngit 2 Phap bac 4 27 23 12 52.2%
Ngoai ngir 2 Phap bac 5 1 1 0 0.0%
Phap bac 5 142 132 92 69.7%
Ngoai ngir 2 Tmn?f” bac 33 32 25 78.1%
Biing kép Tm“:;‘f bac 1 1 0 0.0%
. \ 2 Trung bac
Du bi BH/ Ctr tuyén 3 1 1 0 0.0%
Ngoai ngit 2 Tmnf bac 74 62 18 29.0%
Bing kép Tmnf bac 17 17 14 82.4%
Tmn5g bac 168 162 158 97.5%
Béng kép Tmn5g bac 11 11 9 81.8%
Purc bac 5 128 120 49 40.8%
Ngoai ngir 2 Nhat bac 3 19 18 17 94.4%
Ngoai ngir 2 Nhat bac 4 29 25 11 44.0%
Bang kép Nhat bac 5 11 11 1 9.1%
Nhat bac 5 336 317 188 59.3%
Ngoai ngir 2 Han bac 3 20 11 9 81.8%
Ngoai ngir 2 Han bac 4 78 72 32 44.4%
Dy bi PH/ Cir tuyén Han bac 4 1 1 1 100.0%
Han bac 5 217 197 116 58.9%
Han bac 5 7 7 chi thi n6i
Bang kép Han bac 5 43 37 22 59.5%
Bang kép Han béc 5 1 1 chi thi néi
Dy bi BPH/ Ctr tuyén Han bac 5 1 1 0 0.0%
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Ngoai ngir 2 Thai bac 3 33 30 21 70.0%
Ngoai ngit 2 Thai bac 4 22 20 12 60.0%
A Rasp bac 33 33 21 63.6%
PH Giao duc
Anh béc 3 46 43 17 39.5%
Anh bac 4 4 3 1 33.3%
T‘“nsg bac 3 3 2 66.7%
PH Cong nghé
Anh béc 3 205 184 155 84.2%
Anh bac 4 100 86 50 58.1%
Anh bac 5 1 1 1 100.0%
Nhat bac 3 3 2 2 100.0%
Nhat bac 4 1 0 khoéng thi
PH Kinh Té
Anh béc 3 9 9 5 55.6%
Anh bac 4 68 60 34 56.7%
PH Luat
Anh béc 3 30 26 14 53.8%
Anh bac 4 3 3 2 66.7%
Anh béc 5 3 3 3 100.0%
Tm“?’f bac 2 2 1 50.0%
PH KHXH&NV
Anh bac 3 98 89 44 49.4%
Anh bac 4 7 7 6 85.7%
Anh bac 5 1 1 0 0.0%
Phap bac 3 1 1 1 100.0%
Tr““?ff béc 50 45 29 64.4%
T“mf bac 2 2 2 100.0%
Trung béc 1 1 1 100.0%

5
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Nhat bac 4 8 7 5 71.4%

Nhat bac 5 1 1 0 0.0%

Han bac 3 3 3 2 66.7%

Han bac 4 1 1 1 100.0%

Thai bac 3 29 29 29 100.0%
7 | DPHKHIN

Anh bac 3 33 28 17 60.7%

Anh bac 4 10 7 4 57.1%

Anh bac 5 7 7 2 28.6%

Tmnf bac 1 1 1 100.0%
8 | Khoa Céc KH lién nganh

Anh bac 3 5 5 5 100.0%

Tmn:f bac 2 2 1 50.0%
9 | PH Viét Nhat

Anh bac 3 3 2 0 0.0%

Anh bac 4 1 1 0 0.0%

Nhat bac 4 19 19 16 84.2%
10 | Trwong Qudc té

Anh bac 4 1 1 0 0.0%
11 | Truwong QT&KD

Anh bac 4 4 3 1 33.3%
12 | PH Y Duogc

Anh bac 4 3 3 2 66.7%
13 | Xét tuyén dau vao thac s§

Anh bac 3 177 147 100 68.0%

Anh bac 4 31 24 11 45.8%

Anh bac 5 3 2 2 100.0%

Tm“:f béc 6 3 0 0.0%

Tm“f béc 1 1 1 100.0%

Han bac 3 1 1 1 100.0%
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‘ ‘C@ng: ‘ ‘ 4038 ‘3681‘ 2424 ‘

3.3.1. So sanh murc do hai long va phan hoi tw sinh vién va giang vién

So voi1 bai thi VSTEP.3-5 va bai thi DPGNL cac ngoai ngit trudc day, bai thi VNU-

Tests ciing thé hién nhiing wu thé nhét dinh:

+ Bai thi phtt hgp hon véi bac nang luc ciia thi sinh do 1a bai thi cat ngang chi tap

trung vao tung bac nang luc.

+ Bai thi gan v61 chuong trinh dao tao nén sinh vién s€ co6 thé thé hién nang lyc tot

nhat.

Céc uu diém nay cling da dugc ban than thi sinh va giang vién dong tinh théng qua
¥ kién khao sat vé bai thi VNU-Tests ndi chung va ting bai thi k¥ nang néi riéng.

* Luwu y: Do céc bai thi c6 muc tiéu, cau tric va dinh dang thi khac nhau nén khong
hoan toan phu hop va khach quan khi dua ra sy so sanh gitra cdc dinh dang cli va mai.

Bang khao sat do hai don vi ddu mbi tién hanh ciing chua thu thap thong tin nay.
3.3.2. So sanh mirc d¢ hai long va phan hoi tir gidng vién
a. Mire do hai long cua can bg quan 1y vé bai thi VNU-Tests

Khao sat vé mirc do hai long ciia can bo quan ly vé bai thi VNU-Tests (Hinh 7)
cho thdy khdng c6 y kién tiéu cuc nao vé bai thi nay. Do hai long chung vé bai thi dat
tGi 90% trong sé cac can bo quan 1y dugc khao sat. Cu thé, 90% can bo quan 1y danh
gia rang bai thi c6 ndi dung, cau trac va dinh dang bai thi phi hop véi chuong trinh
giang day, va phi hop dé danh gia nang luc ngoai ngir tong quat caa ngudi hoc. Tuong
tu, ty 1€ c&n b quan 1y danh gia bai thi khach quan va c6 do tin cay cao dat 90%. Cong
tac tra két qua thi va hau kiém ciing nhan duoc ty 1¢ hai long & mtc 90%. Nhu vay, két
qua nay cho thay can bo quan 1y c6 do hai 1ong rat cao vé bai thi VNU-Tests. Miac di
day 1a bai thi méi duogc trién khai nhung két qua nay da phan anh do thanh cong cua bai
thi cho dén thoi diém hién tai. Can bo quan ly thé hién sy hai 1ong vé nhitng cai tién vé
dinh dang va cau tric bai thi va cho ring bai thi di phuc vu dugc da dang cac ddi tuong.
Nhu vay, bai thi VNU-Tests d3 nhan duoc sy ung ho cua phan déng can bo quan ly va

c6 nhirng két qua kha quan.
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Vé kha nang danh gia ning luc ngoai ngi trong cac hoat dong nghé nghiép tuong
lai, 30% cén bo duoc khao sét thé hién su ban khodn caa minh. Két qua nay théng nhat
Vi s6 licu lién quan dén danh gia vé noi dung bai thi VNU-Tests & trén. Nhu vay, can
c6 thém nhiing trao d6i chuyén mén va lam rd cac dic tinh nghé nghiép cua bai thi dé

dam bao bai thi duoc tién hanh cé hiéu qua va dat dwgc muc tiéu dé ra.

Muc d6 hai long vé bai thi VNU-Tests

5.7. Panh gia chung vé murc do hai long ddi véi bai thi 10.00%
VNU-Tests. ” 30.00% 60.00%
5.6. Cong tac tra két qua thi va hau kiém nhanh gon, 10.00% 40.00%
chinh xac 50.00%
.5. Két qua danh gia tir bai thi c6 d¢ tin cy cao. .009
5.5. Két qua danh gia tu b ¢ do tin cay cao 10.00% P— 60.00%
5.4. Két qua danh gia tir bai thi c6 tinh khach quan. 10-00020 55 70.00%
5.3. Bai thi phti hop dé danh gia ning luc ngoai ngi . 30.00%
trong cac hoat dong ngh)é nghiép trong tuong lai cia. .. S———- )00, 50.00%
5.2. Bai thi phu hop dé danh gia nang luc ngoai nglr 10.00%
téng quat cua nguoi hoc. —10.00% 80.00%
5.1. Noi dung, cau truc, dinh dang bai thi phu hop vdi 10.00%
chuong trinh giang day. —70.00% 80.00%

0.00%L0.00920.00980.00%0.009%0.00%0.00980.009%80.00980.00%

B Rit khong hai long Khéng hai long Phan van Hailong  mRAt hai long

Hinh 7

Véi myc tiéu cai thién chat luong bai thi VNU-tests va cac cong tac khac lién
quan, can bd quan 1y da dua ra cac gop ¥ cu thé va mang tinh xay dung cao. Céan bo
quan Iy mong mudn nhan dugc két qua phan tich dir liéu sau mdi ki thi. Trén thyc té,
cong tac phan tich dir liéu dang duoc tién hanh mot cach hiéu qua va giri téi cac don vi
dao tao sau cac dot thi. Tuy nhién, do mot sé ngoai ngit ¢6 sé luong thi sinh con han ché
nén viéc phan tich két qua con gap nhiéu kho khin. Bén canh d6, mét sé can bo quan Iy
chia s¢ mong muén duoc nhan thém hd tro kinh phi vé cong tac xay dung ngan hang
cau hoi thi, va nhan dugc ké hoach thdng bao sém vé cac dot thi dé cong tac chuan bi

duoc dién ra ki cang, sudn sé va hiéu qua hon.
b. Mitc dg hai long cia giang vién vé bai thi VNU-Tests

Két qua khao sat cho thy giang vién di thé hién su hai long cao vé nhiéu khia
canh cua bai thi VNU-Tests (Hinh 8). Cu thé, 92.86% giang vién duoc khao sat cho biét

noi dung, cu trac va dinh dang bai thi phi hop véi chuong trinh giang day. Twong tu,

97.62% cho rang bai thi phi hop dé danh gia ning luc ngoai ngir tong quéat cia ngudi
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hoc. V& kha ning danh gia ning lyc ngoai ngit trong cac hoat dong nghé nghiép tuong
lai, 78.57% giang vién cam thiy hai long, nhung van c6 21.43% bay to sy phan van. Két
qua nay théng nhat véi hiéu biét cua giang vién vé bai thi duoc bao co ¢ trén, doi hoi

nhitng cach thirc thiét thuc hon nira nham gidp giang vién hiéu rd hon vé bai thi nay.

Ngoai ra, 95.24% giang vién tin rang két qua danh gia tir bai thi c6 tinh khach
quan va d tin cdy cao. Cong tac tra két qua thi va hau kiém ciing duoc danh gia tich
cuc, V6i 95.24% giang vién hai l1ong vé sy nhanh chéng va chinh xac trong quy trinh

nay.

Pénh gia chung vé mirc d6 hai long ddi véi bai thi VNU-Tests cho thay 97.62%
giang vién cam thay hai 1ong, trong d6 35.71% rat hai long. Giang vién da néu 1én nhiéu
yéu t6 ma ho danh gia cao, nhu su da dang trong cac chu dé, cau trlc bai thi d& hiéu va
tinh thuc té cao. Nhiéu giang vién cho rang noi dung bai thi pht hop véi trinh d6 nguoi
hoc va c6 tinh dinh huéng nghé nghiép, gitp sinh vién hiéu dugc su can thiét cua viéc
ap dung k¥ nang ngon ngit vao thyc té. Cac y kién dong gop tir giang vién ciing cho thay
su quan tam dén tinh cap nhat caa noi dung bai thi va do phong phu trong cac loai cau
hoi. Viéc bai thi dugc chia thanh cac bac khac nhau, phu hgp véi trinh d6 cuaa thi sinh,
cling duoc danh gia cao, vi didu nay giup dam bao rang sinh vién dugc danh gia bang

bai thi phi hop véi nang luc can danh gia ciia minh,

Mic dd hai long vé bai thi VNU-Tests

5.7. Dénh gia chung v& murc do hai long ddi voi bai thi _B:868%,
VNU-Tests. — 61.90%
5.6. Cong tac tra Kkét qua thi va hau kiém nhanh gon, - 8? o
chinh xac. — 57.14%
. -AR%
5.5. Két qua danh gia tir bai thi c6 do tin cay cao. %2 100 o
: : . 59.52%
0%
5.4. Ket qua danh gia tur bai thi c6 tinh khach quan. 8 v . 61.90%
5.3. Bai thi phu hgp dé‘dénh gia nang lyc ngoai ngl AR o
trong cac hoat dong nghé nghiép trong tuong lai cta... e 47.62%
5.2. Bai thi phu hop dé danh gia nang lyc ngoai ngir -88% )
tong quat ciia nguoi hoc. — 57.14%
5.1. Noi dung, cu truc, dinh dang bai thi phu hop véi BB o
chuong trinh giang day. . 59.52%

(]

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

m R4t khong hai long  ®WKhong hailong  mPhanvan ®mHailong  ®RAt hai long
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Hinh 8

Bén canh d6, mét sé giang vién dd gdp ¥ vé cac khia canh can cai thién lién quan
dén bai thi VNU-Tests. Mot s6 gop y tap trung vao khéi luong cdng viéc ma cén bo ra
dé va cac can bo chuyén trach khac phai ¢am nhan, dic biét khi mdi ndm hoc ¢é nhiéu
ky thi v&i nhiéu ngoai ngit, mdi ngoai ngit lai duoc chia thanh céc bac ning luc khac
nhau. Viéc chiam thi ciing dwgc c4c giang vién chia sé 1a mot nhiém vu thach thire, dic
biét khi can 1am quen vé&i huéng dan cham cua céc bac niang luc khac nhau. Mot giang
vién tham chi da bay to rang ban dau cam thay kha lung ting khi tham gia céc khau caa
Ky thi; tuy nhién, sau gan mot nam trién khai, giang vién dé da cam thay ty tin va quen
thudc hon vé6i quy trinh thi. Lién quan dén khia canh nay, cac giang vién dé xuat can co
muc kinh phi phil hop hon cho cong tac ra dé thi trong thoi gian tai.

Mot diém can cai thién khac ma nhiéu giang vién nhac t6i 1a viéc thiéu tai liéu
6n thi cho nguoi hoc. Piéu nay dic biét quan trong vi day 1a mot dinh dang bai thi mai,
khong hoan toan twong ddng véi cac dinh dang bai thi phd bién hién nay. Du bai thi
minh hoa da dugc cong bé trén website caa don vi to chirc, nhung tai liéu ndy van chua
da dé dap ng nhu cau 6n luyén cta ngudi day va ngudi hoc. Do dé, nhiéu giang vién
da dé xuat can xay dung céc bo tai liéu on luyén sat véi dinh dang bai thi cho cac ngén
ngit duoc danh gia. Viéc nay ciing gop phan gitip ngudi day va ngudi hoc hiéu rd hon
vé muc dich, yéu cau, cau trac va dinh dang caa bai thi VNU-Tests.

B4o cdo cho thdy muc do hai 1ong cao cua giang vién ddi véi bai thi VNU-Tests,
phan anh nhitng nd luc trong viéc thiét ké va té chic ky thi. Cac dé xuat va y kién dong
gop tir giang vién s& dugc xem xét dé nang cao chét luong bai thi ciing nhu cong tac
trién khai trong tuwong lai, tir 46 dap tng tét hon yéu cau caa giang vién va sinh vién.
IV. Thuan lei, khé khin va ké hoach trién khai trong thai gian téi
4.1. Thuan lgi, kh6 khan
4.1.1 Vé céng tc t6 chire thuwce hién,; dgi ngii nhan sw; doi twong thi sinh

- Nha truong c6 doi ngii can by, giang vién dong dao, c6 kinh nghiém to chic
nhiéu ky thi chuén hoa. Ngoai ra, Nha truong da td chuc cac dot tap huén dién rong cho
giang vién trong truong vé ning lyc cham thi. Tuy nhién, thoi gian to chire thi vao cudi

tuan, co thé trung voi céac lich thi khac nhu VSTEP, HSK nén viéc huy dong nhan sy
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con gap kho khan. Trong céc ky thi, PDT ¢6 cong van guri cac don vi ct CBCT nhung
¢6 1 sb don vi cir khéng du CBCT. Mot s ngoai ngir chua di nhan sy chim thi di qua

tap huan dé huy dong cho cac ky thi déng thi sinh.

- Thi sinh dang ky truc tuyén trén hé thong theo han da thong bao tir trude giup
cho viéc théng ké, 1én danh séach thi sinh ¢6 nhiéu thuan loi. Tuy nhién, van co nhiéu thi
sinh dang ky sau khi hét han ding ky cha yéu do khéng nim duge thong tin (do cac
nguyén nhan chii quan va khach quan). Hién tai, Nha truong vin cb ging tao diéu kién
cho c4c sinh vién gan dén han t6t nghiép, ddi turong thi sinh thi dau vao thac sy. Khi d6
s& ¢6 nhirng phuc tap nhét dinh cho khau t6 chirc thi khi can thu hd so, kinh phi riéng

va bo sung, diéu chinh danh sach.

- Pdi twong thi sinh bao gém sinh vién trong PHQGHN thi dé xét CDR bac dai
hoc va cac thi sinh trong va ngoai PHQGHN thi dé xét chuan dau vao béc thach s§. Cac
d6i twong thi sinh quéa han, d6i tuong tir do thi xac dinh ddu vao béc thac sy kho kiém
soat do khong khai bao cu thé muc dich du thi. D3 c6 trudng hop sinh vién hét han xét
t6t nghiép dang ky du thi dé xét CPR bac dai hoc.

- Hé thong dang ky truc tuyén nhanh chong, thuan tién nhung trong qua trinh thi
sinh dang ky du thi vAn con nhitng tryc tric nhu: 151 thanh toan, 161 hé thong khong truy

cap dang ky duoc, v.v.

- C6 nhiéu dau vi¢c phat sinh chua dugc dua vao dé an ban dau, khong cé kinh

phi cho céc dau viéc do

e Thi sinh ding ky du thi, nhung mot s6 ngoai ngii/bac trinh d6 khong du sb
luong thi sinh dy thi theo quy dinh ctia ky thi, nén phai hodn thi din dén viéc ky thuat
phai cap nhat xo4 thi sinh bi hoan thi ra khéi cong dang ky du thi. Boi ddi véi sinh vién
Truong PHNN, PHQGHN c6 tinh s6 luot dang ky du thi vdi cac dinh muce thi khac
nhau (Nhu ding ky du thi 1an 1: mién phi, dang ky dy thi 1an 2: 400.000vnd, ding ky
du thi 1an 3: 800.000vnd).

e Sau khi giri két qua thi vé cac don vi, cac don vi c6 phan hdi vé viée tach bang
diém theo thi sinh tryc thudc timg don vi, cong tac tich bang diém khu tri theo ting

don vi cling ton nhan lyc va thoi gian.
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e Pinh mirc d6i v6i can bd phu trach giam sat camera tai HDT thap hon dinh
muc giam sat vong ngoai. (Theo d& an thi dinh mtc can bd gidm sat camera HDT:
250.000vnd/1 budi).

4.1.2 Vé chdt lwong, so lwong ngdn hang/cdu hoi thi

Viéc xay dung ngan hang dé thi cho VNU-Tests 1a mot nhiém vu guan trong
nhung day thach thirc, nhét 12 khi hé thdng nay bao gém 10 ngoai ngit va 3 béc trinh do
(bac 3, bac 4, bac 5). Trong bdi canh gido duc ngay cang doi hoi cao vé chat lugng va
s cong bang trong danh gia, viéc phat trién cac dé thi phai dam bao tinh khoa hoc,
khach quan va phu hop véi tirng bac hoc, ting nhém ddi tuong du thi. Dudi day 1 phan

tich vé nhiing thuan loi, khé khan va dé xuat cai tién cho cong tac nay.

a. Thudn loi trong viéc xay dung ngdn hang dé thi VNU-Tests

- Hé thong khung tham chiéu chudn muec

Viéc c6 san mot khung tham chiéu chuan myc nhu CEFR (Common European
Framework of Reference for Languages) va KNLNNVN (Khung nang lyc ngoai ngtr 6
bac danh cho Viét Nam) gitp cong tac phat trién dé thi VNU-Tests thuan loi hon. Céc
bac cét ngang (bac 3, bac 4, bac 5) cua bai thi VNU-Tests tuong ing véi bac 3, 4, 5 cua
KNLNNVN va céc trinh do B1, B2, C1 cua CEFR, diéu nay tao diéu kién cho cac nha
phat trién dé thi c6 mét co s¢ danh gia khach quan va toan dién.

- Bgi ngii can bo, giao vién co kinh nghiém, trinh do

Mot trong nhiing thudn loi 16n 1a doi ngti do1 ngli can bg, gido vién cd kinh
nghiém, co trinh dg trong viéc giang day va danh gid ngon nglr cia PHNN-DHQGHN.
Doi ngii can b, gido vién cia truong nay khong chi ¢ kién thirc su rong vé ngdn ngir
ma con am hiéu vé cac phuong phap danh gia ning luc ngdn ngir, dam bao cac dé thi
dat chuan vé mit chét lugng va do tin cay.

b. Khé khan trong qud trinh xdy dwng ngdn hang dé thi VNU-Tests

- Thiéu nhan lyc

Mot trong nhiitng kho khin 16n nhat 1 tinh trang thiéu hut nhan lyc dé tham gia
vao qua trinh xdy dung dé thi. V&i mdi ngdn ngit, can c6 sy tham gia clia cac chuyén
gia giang day, danh gia va nghién ctru, nhung trong nhiéu trudng hop, qua trinh nay lai
tap trung vao mot sd lugng nhé nhan lyc. Pidu nay gay ap luc 16n va 1am cham tién do

xdy dyng ngan hang dé thi.
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- Ap lyc thoi gian

Viéc phat trién mot ngan hang dé thi toan dién cho 10 ngdn ngit, v6i mdi ngdn
ngit bao gdm 3 bac trinh d, doi hoi rat nhidu thoi gian va cong sic. Tuy nhién, thoi
gian dé phat trién cac dé thi thudng khé han ché do phai dap tng céc ky thi dinh ky hoic
C4c yéu cau danh gia dot xuat. Piéu nay dan dén tinh trang 1am viéc qua tai cho doi ngii
phat trién dé thi.

- Kh6 khan trong viéc dam bdo tinh tiong dong giiza cac ngdn ngir

Du khung chuin CEFR cung cip nhiing tiéu chi chung dé danh gia, viéc xay dung
cac dé thi cho nhiéu ngon ngit khac nhau van gap nhiéu kho khin trong viéc dam bao
tinh trong dong vé mirc d6 khé va do bao quat giita cac ngdn ngit. Mi ngdn ngir co dic
diém riéng dan dén viéc thiét ké cac bai thi cong bang va chinh xac 1a mot thach thic
16n.

- Kinh phi thdp

Mot van dé khac can duoc dé cap la mtc kinh phi chi trd cho can b tham gia
xay dung d¢ thi con thap, diéu nay anh hudng truc tiép dén chat luong cong viéc va
dong luc ctia doi ngil phat trién dé thi.

Qua trinh xay dung dé thi doi hoi sy tip trung cao do va rat nhiéu thoi gian tir
khau nghién ctru, bién soan dén thir nghiém va danh gia chat lugng dé. Tuy nhién, muc
thu lao danh cho can bd tham gia vao qué trinh nay lai chua twong xtng v6i khéi luong
cong viéc cling nhu sy phiic tap ciia cong tac ra dé. Picu nay khong chi lam giam dong
luc ctia cac chuyén gia ma con khién nhiéu ngudi ngan ngai khi tham gia, ddn dén tinh
trang thiéu hut nhan luc.

4.2. Ké hoach cai tién
4.2.1.Vé quy trinh té chirc thi; dpi ngii té chirc thi

- TTKT phdi hop v6i Phong TCCB t6 chirc thém cac khoa tap huin can bd chdm

thi, dap ung nhu cau nhan sy ciia cac ky thi.

- Phong BT, Trung tam KT lay ¥ kién cac don vi dé xdy dung lich thi tong thé va
han ché thay d6i dot suit.

- S6 lugng ky thi nhu hién tai da kha day (2 thang/1 1an) tuy nhién c6 thé can

nhac trong moi dot thi c6 thém cac ngoai ngii/bac cu thé theo dé xuat cua cac don vi.

- Thot gian nhan huy dang ky du thi trude ngay thi 10 ngay.
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- Thém kinh phi dé giri tin nhan cho thi sinh vé SBD, phong thi va lich tap huin
thi sinh. (Hi¢n tai SBD va phong thi dang Ién website cua Nha truong, nhung Thi sinh

van bj 15 cac thong tin, nén viéc tap huén thi sinh chua duoc chat chg).

- Bb sung muc “Muc dich dy thi — Xét CPDR ngoai ngir bac dai hoc/Xeét chuan
dau vao ngoai ngit bac thac s§”, v6i mdi muc dich déu c6 phan chia vé cac don vi trong
DGQGHN trén hé thng ding ky dé phén loai thi sinh va sang loc cac thi sinh khong

dung ddi tuong.

- Lén ké hoach xay dung hé thong tra ctru két qua thi cho cac don vi phuc vu

cong tac hau kiém.

- L& phi thi da & muc kha thap: 800.000/sinh vién, riéng véi sinh vién DHNN da
¢6 chinh sach mién phi 1& phi thi lan dau va giam 50% cho lan thi thir 2. D& xuat giit 18

phi thi nhu hién tai va can nhic cac quyén loi khac nhu t6 chire cac khéa 6n luyén.
4.2.2. Pé xudt cdi tién cong tac xay duwng ngdn hang dé thi

a. Tang cwong béi dirong va phét trien nhan lyc

bé gidm bt gdnh ndng cho mot s6 it nhan luc hién ¢6, can c6 ké hoach boi dudng
va phat trién thém d6i ngii trong linh vuc giang day va danh gia ngon ngit. Cac chuong
trinh ddo tao ngdn han, hoi thao, va khoa hoc chuyén siu vé xy dung dé thi co thé giup
ting cuong k¥ ning va kién thirc cho d6i ngii nay.
b. Tdn dung céng nghé trong quy trinh bién soan va danh gid dé thi

Cén dau tu vao cac cong cu va phan mém tién tién hon dé hd tro qua trinh xay
dung va danh gia dé thi. Cac nén tang st dung tri tué nhan tao ¢ thé giup phan tich murc
d6 kho cua dé thi, d& xuat cic cau hoi twong tng véi timg bac trinh d6 va dam bao tinh
cong bang giita cic ngdn ngi.
C. Tago thém cac bg phdn chuyén trach tung ngbn ngiz

Viéc thanh 1ap céc bd phan chuyén trach phu trach ting ngdén ngir hodc nhém
ngdn ngir c6 thé gitp giam bot khdi lwong cong viée cho timg ca nhan. Mdi bo phan s&
phu trach xay dung dé thi, dam béo tinh khoa hoc va phu hop véi dic diém riéng cua
tung ngdn ngir.
e. Tang cwong céng tac danh gid va phan hoi

Pé lién tuc cai thién chéat lugng dé thi, can thiét 1ap mot hé théng danh gia va

phan hoi sau mdi ky thi. Cac gido vién, sinh vién tham gia thi c6 thé cung cip nhiing
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nhan xét vé mirc do phu hop, do kho ctia dé thi, tir d6 doi ngii phat trién dé c6 thé diéu
chinh, cai tién cac dé thi trong twong lai.
f. Téng kinh phi xdy dwng dé thi
Can xem xét ting cudng ngan sach cho viée chi tra thu lao cho can bo ra dé thi,

dam bao murc chi tra hop 1y va twong xtng véi khdi luong cong viée. Viée nay gitp ting
cudng, dong vién can b, giang vién tham gia vao qua trinh phat trién dé thi. Bén canh
do, viéc tao thém céac khoan hd trg nghién ctiru hoac khen thudéng cho nhitng can b co
dong gdp xudt sic ciing 1a mot cach dé nang cao chat luong dé thi va tao sy cong bang
cho ddi ngti tham gia.

V. Két luan

Sau gan mot nam trién khai, viéc to chirc cac ky thi VNU-Tests da dan tré thanh
mot hoat dong dinh ky. Cac khau chuan bi va phdi hop giira cac don vi da dugc diéu
chinh dan dé khoa hoc va hiéu qua hon. Bai thi VNU-Tests ciing d3 gop phan nang cao
ti 1& t6t nghiép ctia cac don vi. Viéc to chire thi cac ky thi voi nhiéu ngoai ngit va nhiéu
bac cling 1a mot nhiém vu kha ap luc cho céac dau méi chju trach nhiém chinh 1a PPT va
TTKT. Can ra soat tong thé quy trinh va cac van dé con ton tai dé co thé cé nhiing dicu

chinh phu hop nham nang cao hiéu qua va tac dong tich cuc ciia bai thi.

Ngoai ra, d& dam bao chat luong vé két qua thi, can cha ¥ dén cac yéu t6 tir khau
t6 chuc ky thi, kiém soat quy trinh, cho dén luu trit va bao quan két qua thi. Dudi day 1a

cac cach thitc co ban dé kiém soat chat lugng ky thi va két qua thi:
5.1. Cach thirc kiém soat chat lwong ky thi

- X4y dyung dé thi chat lugng: Dé thi can dugc thiét ké phii hop véi chuan dau ra cia
chuong trinh hoc, dam bao d6 kho hop 1y va da dang dang cau hoi dé kiém tra toan dién

kién thtrc va k¥ ning ctia thi sinh.

- Quy trinh ra dé€ va bao mat: B¢ thi can dugc soan thao, tham dinh va bao quan trong
dieu kién bao mat cao. Can co6 cac bién phap bdo mat nhu sir dung ma hoa, quan ly mat

khau dé tranh 16 dé hodc gian lan.

- Quy trinh t6 chirc ky thi: Phai tuan thii nghiém ngat cac quy dinh vé t6 chirc thi, tir
khau chuén bi phong thi, giam sat thi sinh, dén viéc xir 1y cac su cb phat sinh trong qua

trinh thi.
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- Giam sat va kiém tra: Can c6 doi ngti giam thi dugc dao tao, c6 k¥ nang giam sat,
phat hién va xu 1y cac truong hop gian l1an. Ngoai ra, can co cac thiét bi hd trg nhu

camera dé€ tdng cuong tinh minh bach va kiém soat.

- Panh gia chéo: C6 thé ap dung viéc cham thi danh gia chéo giita cac giang vién

hodc cac trudng dé dam bao tinh cong bang, khach quan trong qua trinh chdm diém.
5.2. Cach thirc luu trir va bao quin két qua thi

- Luu trir két qua thi trén hé thong dién tir: Cac két qua thi nén duoc sé hoa va luu
trit trén hé théng quan ly hoc tap hoac co sé dit li¢u cd bao mat cao. H¢ théng can c6 tinh
ning sao luu dit liéu dinh ky va dam bao an toan dit lidu trudc cac rti ro nhu hong hoc thiét

bi hodc tan cong mang.

- Bao quan ho so két qua thi bang van ban: D61 véi cac tai lidu gidy, can c6 noi luu
trlt an toan, kho réo, trdnh am modc hoac tac dong ctia méi truong. Cac phong luu trix

cling can c6 bién phap chong chdy, chong mat cap.

- Quy trinh kiém tra va bao mat: Nguoi co quyén truy cap két qua thi can dugc quan
Iy va phan quyén rd rang. Chi nhitng ¢4 nhin dugc ty quyén méi ¢ thé xem va xu 1y

két qua thi dé dam bao tinh bao mat va tranh sai sot.

- Kiém tra va ra soat dinh ky: Can co quy trinh kiém tra, ddi chiéu dinh ky dir ligu

két qua thi trén hé thong vai ban gidy dé phat hién som cac sai 1éch hoic 16i phat sinh.

Viéc thuc hién nghiém ngit cac bién phap trén sé gitp kiém soat tot chat luong ky
thi va bao quan két qua thi, dam bao tinh chinh xéc, cong bang, va bao mat cho toan bo

qua trinh.
VI. Y kién cia Pho Hiéu truéng phu trach

Sau gan mot nam trién khai bai thi VNU TEST tai PHQGHN, chung ta da dat duoc

mot s6 két qua rat dang ghi nhan, cu thé:

(1) Hé théng van ban quy dinh, huéng dan, quy trinh, biéu mau lién quan téi bai
thi VNU TEST duoc xay dung va ban hanh kip thoi, dam bao dap ang yéu cau cho cac
hoat dong lién quan téi bai thi;

(2) Cong tac phat trién doi ngii bao gdm giam khao cham No6i, chdm Viét, can bo ra

dé thi, can bo tham gia t6 chirc thi duoc quan tam va trién khai kip thoi, dap ang yéu cau
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cong Vviéc;

(3) Cong tac xay dung ngan hang dé thi duoc thuc hién bai ban, dung quy dinh,
dam bao hé thong ngan hang dé thi du Ién véi cac ngoai ngir va cac bac trinh do, dap
g cac ky thi trong ndm 2024 va dang tiép tuc xay dung cho nim 2025;

(4) Cong tac truyén théng duoc quan tdm va trién khai kip thoi trong toan
DHQGHN. Bén canh cé4c san pham truyén thong gigi thiéu vé bai thi, ké hoach to chirc
thi, tredng con to chirc cac budi tu van truc tuyén cho sinh vién cia PHNN néi riéng va
sv trong toan PHQGHN no6i chung;

(5) Cong tac phdi hop véi cac don vi trong PHQGHN kha hiéu qua, nhip nhang;

(6) Cong tac to chic thi va cham thi trién khai bai ban, chuyén nghiép, dam bao chat
lugng;

(7) Pi chi trong ting cuong wng dung cong nghé théng tin, cu thé da xay dung
cong dang ky du thi riéng, thi sinh dang ky va nop phi truc tuyén, tra ciu két qua truc
tuyén. Trong thoi gian téi thiét ké thém chirc nang hau kiém truc tuyén dé cac don vi
trong PHQGHN thuan tién va chu dong thuc hién cong tac hau kiém két qua thi;

(8) Hoat dong hd tro ngudi hoc dugc quan tam, cu thé da bién soan bo sach Hudng
dan 1am bai thi VNU TEST tiéng Anh bac 3, bac 4. Trong thoi gian t6i xay dung thém
v6i bac 5. Noi dung giang day hoc phan Tiéng Anh B1 trén hé théng LMS ciing tich
hop mét s6 ndi dung theo céu trac, dinh dang bai thi VNU TEST, giup ngudi hoc chuan
bi tot cho ky thi;

(9) Chinh sach hd trg vé tai chinh ddi véi sinh vién PHNN dugc nha truong quan
tam, cu thé sinh vién DHNN thi lan 1 dugc mién phi, 1an 2 nop phi 50%, tir lan tha 3
nop phi 100%;

(10) Céng tac phdi hop giita cac don vi phu trach vé bai thi VNU TEST la Phong
Pao tao, Trung tam Khao thi va cac don vi lién quan rat nhip nhang, trao doi thong tin
kip thoi va phan céng trach nhiém rd rang, gép phan nang cao hiéu qua cia cong tac
trién khai bai thi VNU TEST trong thoi gian qua.
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Phu luc 2:

TRUONG DAI HOC NGOAINGU  CONG HOA XA HQI CHU NGHIA VIET NAM
BAN KIEM SOAT HPT Poc lap - Tw do - Hanh phuc

Ha Ngi, ngay 21 thang 10 nam 2024

BAO CAO PANH GIA
Két qua giam sat chuyén dé viéc trién khai Bai thi Panh gia ning luc ngoai ngir
theo dinh hwéng giao tiép nghé nghiép tai PHQGHN (VNU-Tests)

Phan I. Panh gia tong thé vé bao céo:
1. Tinh rd rang va logic:

Cau trlic bao cao mach lac véi cac phan chinh bao gom giéi thiéu, qua trinh xay
dung, trién khai va danh gia két qua, gitip ngudi doc thuan tién trong viéc nam bat noi
dung théng tin. Tuy nhién, mot s6 doan md ta con tring lap trong Myc 1.1.1 (Bdi canh

ra doi va dic diém noi bat cua bai thi VNU-Tests).

- Trong phan mé dau, viéc mo ta cac kho khan lién quan dén chuan dau ra ngoai
ngit qudc té va chi phi nén dugc tém luge, co dong va dé hiéu hon. Vi dy, phan liét ké
chi phi thi cua cac bai thi quéc té nhu TOEIC, IELTS va TOEFL can nhic don gian hoa
bang mot cau khai quét, thay vi liét ké cu thé tirng mac gia. Trong phan giai thich vé
tinh linh hoat va dinh huéng nghé nghiép cua bai thi VNU-Tests, noi dung bai thi chua
hoan toan phd hop véi dbi twong thi sinh c6 dinh huéng nghé nghiép khac nhau duoc

dé cap ¢ dau va cudi ciia Myc 1.1.1, 1am giam tinh stc tich, nhat quan vé noi dung.
2. Mirc @ chi tiét va day du:

Béo cdo cung cap théng tin chi tiét vé qua trinh xay dung va to chic cac ky thi
VNU-Tests, tuy nhién, chua phan tich va danh gia chi tiét. Cu thé, Muc 111 (Céc yéu tb
dam bao chat luong cua bai thi VNU-Tests) liét ké nhiéu tiéu chi lién quan dén chat
lwong cua ky thi, nhu tiéu chuin ddi voi doi ngii giam khao, quy trinh t6 chac va hé
thong danh gia, nhung chua di sdu vao viéc phan tich xem xét cac yéu té nay dong gop

Va0 Viéc cai thién chat luong ky thi qua ting giai doan.
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> Xay dyng hé théng minh ching dix liéu cy thé phan &nh muac d6 cai thién sau
khi 4p dung cac bién phap dam bao chit lvong nhu su thay d6i vé& d6 chinh xé&c cua qué

trinh cham thi hoic muc d6 hai 1ong caa thi sinh sau mdi ky thi.

Muc 11.1.2 (Qué trinh xay dung va trién khai), thoi gian hoan thanh ting giai doan
phét trién ngan hang dé thi chua duoc dé cap cu thé. Viéc thiéu thong tin vé mdc thoi

gian cho timg giai doan khién ngudi doc kho theo ddi va danh gia quy trinh xay dung.

- Béo cao bd sung cac mbc thoi gian cu thé cho cac bude nhu nghién ctu, thi
nghiém va chinh thirc &p dung ngan hang dé thi, 1am rd tién do trién khai, tao co so danh

gia hiéu qua ké hoach phat trién bai thi.
3. S6 liéu va minh ching:

Béo cao cung cap nhiéu sé liéu lién quan dén két qua thi, tuy nhién cac sé liéu chua
duoc giai thich ki ludng. Cu thé, trong Muc 2.3.3 (Phan tich, danh gia do gia tri, do tin
cay cua dé thi; danh gia pho diém két qua bai thi qua cac lan to chic), cac chi sé thong
ké nhu "d6 léch skewness" va "kurtosis" duoc nhic dén, nhung chua cung cip phan giai
thich rd rang vé cach nhiing chi sé nay tac dong dén viéc danh gia chat luong bai thi

khién nguoi doc khé nam bat day du vé chat lwong va tinh cng bang cuaa dé thi.

- BA4o cdo can bo sung phan giai thich chi tiét cac khai niém théng ké nhu giai
thich "d6 léch skewness" cho biét muc do bat dbi xang cua phd diém, hoac "kurtosis"
cho biét d6 nhon ciia phan phdi phé diém va kha nang phan loai dé thi.

Phan II. Panh gia cu thé tirng phan cia béo céo:

I. Thong tin chung:

1. B6 chinh xac:

Muc 1.1.1 (B6i canh ra doi va dac diém noi bat cua bai VNU-Tests) di cung cap
thdng tin chinh xac vé tinh trang chuan dau ra ngoai ngit cia sinh vién tai PHQGHN.

Tuy nhién, bdo céo chua cung cap s6 lidu cu thé minh hoa cho cac nhan dinh.

- B4o 40 bo sung thém ty Ié sinh vién khong dat chuan dau ra ngoai ngi, ty Ié
sinh vién st dung cac chting chi quéc té nhu TOEIC, IELTS s& minh chimg rd hon vé
tinh cép thiét va gia tri cua bai thi VNU-Tests.
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2. Muc tiéu:

Muc I.1.1 d3 md ta rd muc tiéu cua bai thi VNU-Tests trong viéc hd tro sinh vién
dat chuan ngoai ng, tuy nhién chura phén tich vé mute do thanh cdng trong viéc dat duoc
cac muc tiéu.

> Nén c6 dit liéu ddi sanh giita ty I¢ sinh vién tot nghiép nho sir dung bai thi VNU-
Tests véi ty 1é sinh vién tot nghiép trude day khi chi c6 cac ky nhu TOEFL, IELTS, hay
VSTEP, qua d6 danh gia hiéu qua cua viéc ap dung bai thi trong viéc hd trg sinh vién
trong PHQGHN dat chuan ngoai ngit.

I1. Tong quan vé VNU-Tests:

1. Giéi thiéu:

Muc 1.1.1 (Giéi thiéu vé bai thi VNU-Tests) da trinh bay day du bdi canh va dic
diém cua bai thi, nhung chua cu thé hoa hon nhitng loi ich ma bai thi mang lai so véi

cac ky thi qudc té. Bao céo chi tap trung vao phan 18 phi, ma chua dé cap dén tinh ang

dung thuc té caa ndi dung thi va chat luong dé thi.

—> Xay dung vi du minh hoa hinh thirc bai thi theo dinh hudng dao tao khac nhau
& cac khoi chuyén nganh, qua d6 1am néi bat ky niang giao tiép dinh hudng nghé nghiép,
su linh hoat, da dang cua bai thi VNU-Tests trong viéc hd tro nguoi hoc dat didu kién
ngoai ngir trong khdi PHQG HN.

2. Qua trinh xay dyng va trién khai:

Muc 11.1.2 (Quy trinh xay dung va trién khai bai thi) mé ta chi tiét quy trinh
nghién ctiu, xay dung ngan hang dé thi cho dén t6 chuc thi. Tuy nhién, théng tin vé cac
budc danh gia va hiéu chinh dé thi sau mdi ky thi chwa dugc cung cp twdng minh.

- B6 sung sd lidu vé céc ky thi thr nghiém, cach diéu chinh noi dung dé thi sau
mdi Ky thi, 1am rd hon qua trinh cai tién va phét trién ngan hang dé thi theo dong thoi
gian. Dac biét, can xay dung quy trinh danh gia lai cac cau hoi thi sau mdi ky thi nhu

tan suat thay d6i, loai bo hoic chinh sira cac cau hoi khong dat yéu cau.

3. Pam bao chat luong:
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Muc 111 (Cac yéu té dam bao chat luogng cua bai thi VNU-Tests) néu rd cac bién
phap dam bao chat lugng ddi véi quy trinh té chire thi, doi ngii nhan su lién quan, chat
luong bai thi va két qua thi. Tuy nhién, dit liéu cu thé dé danh gia hiéu qua caa cac bién
phép nay chua duoc cung cip day du. Trong Muc 111.2.2.2 (Yéu cau doi ngii tham gia
xay dung dé thi; chim thi; quy trinh ddo tao va bdi dudng d6i ngii can b ra dé thi), chua
cung cap ty 1& 16i sai hoic ty 1& khiéu nai vé két qua thi, con sé dinh luong giam bao
nhiéu sau khi thuc hién cac budi tap huan cho giam khao,... Muc I11.2.3 (Pam bao chét
lwong vé bai thi) hién chi dé cap dén quy trinh kiém soat chat luong dé thi, chua phan

tich s&u hiéu qua caa qua trinh.

- Can nhac b sung cac chi s6 nhu ty & cau hoi co do kho phi hop hay mirc do
phan loai rd rang cua dé thi qua cac ky thi khac nhau; danh gia tinh hiéu qua cua qué
trinh; bo sung sb liéu théng ké ty 1¢ khiéu nai vé két qua thi va cach giai quyét, qua do
danh gia hiéu qua cia quy trinh t6 chic va cham thi. Ngoai ra, can bao quat dén viéc lay
y kién phan hoi tir d6i ngii ra dé thi vé cau trdc, cach phan bd cau hoi, mirc @6 phi hop
giita cac bai thi o cac thir tiéng,... nham cai tién va téi wu hoa chat lwong bai thi gitra

cac ngbn ngr.
I11. Két qua dat dwoc:
1. Théng ké va phan tich:

Muc 2.3.3 (Phan tich, danh gia d6 gia tri, do tin cay cua dé thi; danh gia phd diém
két qua bai thi qua cac 1an t6 chirc) dua ra nhiéu s6 liéu thong ké vé diém trung binh, do
léch chuan va phan b diém. Tuy nhién, bao céo chwa phan tich sau hon su phan bo két
qua thi gitra cAc nhém thi sinh (vi du: sinh vién dai hoc, hoc vién cao hoc, va thi sinh thi

cac ngoai ngir khac nhau).

- Viéc danh gia mirc d6 phi hop cta bai thi ddi véi timg nhom dbi twong cu thé,
su khac biét vé nang luc giita cac nhdm thi sinh cho thay sy pht hop caa dé thi véi ting

nhém thi sinh.
2. Két luan vé nang luc cua thi sinh va chét luong dé thi:

Ra soat két qua Ky thi ngay 23/3/2024:
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- Pé thi c6 d6 d& cao: Cac bai thi trong Tiéng Anh bac 3, Tiéng Trung bac 5, Tiéng
bruc bac 5, Tiéng Han bac 5 va Tiéng Thai bac 3 c6 nhiéu chi sé skewness am, cho thiy

phan Ién thi sinh dat diém cao;

- Pé thi c6 d6 kho cao: Cac bai thi nhu K§ ning Nghe Tiéng Phép bac 5 va Ky
ning Doc Tiéng e bac 5 cho thay skewness dwong, chi ra rang nhiéu thi sinh gip khé

khan trong viéc dat diém cao.
Ra soét két qua Ky thi ngay 12/05/2024:

S6 luong thi sinh dat diém trung binh kha cao ¢ bac 5 tiéng Anh, Trung, Han va
Nhat thé hién két qua ning luc ngdn ngit twong d6i tét ciia nhom thi sinh. Tuy nhién,
trong mot s6 k§ nang (nhu k§ ning Viét cua tiéng Anh bac 5) van con skewness duong
cho thay dé thi c6 do kho cao hon trinh do cua thi sinh. Vé chét luong dé thi, cac dé thi
c6 d6 phan loai tét & nhiéu k¥ ning véi skewness am, phan 16n thi sinh dat diém cao
hon mirc trung binh, dac biét 1a k§ nang nghe va doc. Tuy nhién, k§ nang nghe va doc
tiéng Nhat bac 4 van c6 mot s biéu hién cua skewness duong, cho thiydd khé cua bai

thi chua dong déu giira cac Ky nang.

- Bai thi giita cac thtr tiéng can duoc diéu chinh dé dam bao tinh cdng bang va
phan anh chinh x4c niang luc caa thi sinh; can mé rong sy hop tac véi cac nha gido duc,
chuyén gia, nang cao chit luong ddi ngii xay dung ngan hang cau hoéi ciing nhu xay
dung bién phap kiém soét chat lugng phi hop dé dam bao mic do dong déu giira bai thi

cuia cac thu tiéng.
IV. Phwong hwéng trién khai:
1. Chién luoc rd rang:

Muc 4.2 (Ké hoach cai tién) da dua ra cac ké hoach cai thién chét lugng dé thi, xay
dung ngan hang dé thi va b sung cac dot thi, tuy nhién chua cu thé hoa vé cach thuc

thuc hién.

- Can chi rd s6 lugng cau hoi du kién bo sung cho mdi ky thi, quy trinh dénh gia
lai cAu hoi, tan suat thuc hién viéc cai tién, ké hoach mé rong pham vi té chic thi, khéng
chi gigi han trong PHQGHN ma con cé thé mé rong ra khéi truong ngoai PHQG dé

dam bao tinh ddng bo va nhat quan viéc danh gia ning luc ngoai ngit cho ngudi hoc.



75

2. Muc @6 phu hop:

Noi dung ké hoach trong Muc 4.2 can duogc chi tiét héa vé ngudn luc thuc hién.
Déi vai dé xuit mdi dot thi can cd thém céc ngoai ngir/bac cu thé = can 1am rd vé nhu
cau bd sung nhan su, nang cap hé thong ding ky truc tuyén, cac yéu to lién quan dén

viéc dam bao chit lugng dich vy trong t6 chuc thi.
V. Két luan:
1. Tong két:

Muc V (Két luan) da tom tat cac diém chinh trong bao céo, tuy nhién cac sé lidu
cu thé dé 1am rd nhitng két qua da dat duoc chua duoc nhan manh > thong ké ty 18 sinh
vién dat chuan ngoai ngir sau khi tham gia VNU-Tests so véi trudc day, tir d6 danh gia

mirc d6 hiéu qua cua bai thi trong viéc hd tro sinh vién dat chuan dau ra.
2. Khuyén nghi:

Muc V.2 (Khuyén nghi) da dé xuat mot sé bién phap cai tién nhung chua cu thé

hoa cach thuec, 16 trinh thuc hién.

- Pé nang cao chat luong, can c6 16 trinh cy thé vé viéc nang cap, bo sung sd
luong, loai hinh cau hoi trong ngan hang dé thi; can cai thién phuong phéap phan tich
bang céch sir dung cac cong cu phan tich thong ké chuyén sau, nhu phan mém phan tich
dir liéu kiém tra danh gia dé hd tro viéc danh gia chat luong dé thi mot cach toan dién
hon./.
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